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1. Home Page

1) The journey of the new applicant starts with Tamil Nadu Single Window Portal
(TNSWP) homepage that can be accessed through
https:/ /tnswp.comwebsite wherein it gives various information’s, useful
links, and functionalities about TNSWP.

2) Applicants can reach the helpdesk Toll free number-1800-258-3878
and Helpdesk Email.

a e 0@ :

&« C & tnswp.com/DIGIGOV swp-tnswp.jsp
; Wednesday, 30 November 2022, 10:11 pm (IST) Operational Timings For Toll Free Number Toll Free Nufnber: 18002583878 N s
A Tamil Nadu Government Portal Visit Guidance Site £:30 AM 10 8:30 FM i1 helpde svestin.in Industrial Helpllne‘ English v
Guidance Legislation,
Home AboutUs Clearances/Approvals . e Dashboard  Help & Support o f Ly
gt /App Policies & Netifications P PR Register SRR IEg]

TAMIL NADU

Leading the Nation
T H# T H H " H

Number of Factories Number of Operational Governance & Politicial International and Domestic Best Performing State

in India SEZs in India Stability (N-SIPI1 2019) Tourist Arrivals (india Today State of
the State Award 2018,
2019 & 2020)
2 H2 H2 TH2 T H#H2
Sustainable Davelopment Second Largest Best Governed State Job Craation Under Growth, Innovation and
Goals (SDG) Indlex 2020-21  Economy in India (Public Affairs Index 2020)  IBPS Scheme Leadership Index 2019
(NITI Acryog, (Frost & Sullivan)

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-

bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless @

TN Single window Fee Slab for Large Industries

Figure 1. Single Window Portal Home Page
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2. Registration

To access the TNSWP and to apply for various clearances the applicant needs to

complete the Registration process.

1) Click on *‘Register’ button on TNSWP.

Wednesday, 30 November 2022, 10:12 pm ({IST) Operational Timings For Toll Free Number Toll Free Number: 1800258387
Visit Guidance Site 8:30 AM to 8:30 PM Email : helpdesk@investtp

Industrial Helpline |

A Tamil Nadu Government Portal ‘

\é E{. Guidance Legislation, gy
f Ty &  Home AboutUs Clearances/Approvals Policies & Notifications Dashboard  Help & Support I

INDOW PORTAL

ces/ Approvals/ Licenses/ NoCs

" #
Real-time Monitoring #‘L}Tdt::r
(2] gt
Sustaina

Dedicated Industrial ?n::li Eisv

Helpdesk

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-

bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies -
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless =
.

TN Single Window Fee Slab for Large Industries

Figure 2. Register
2) New Investor Registration page will appear (Refer Figure 3 & 4)

3) Select the ‘Investor’ option and continue with the Registration process.

4) Only for applying Government to Citizen (G2C) fire clearances, click on option
'‘G2C clearances of Tamil Nadu fire and rescue clearances under the

category individual/small enterprise’.

5) The information icon (i) gives a brief description about the fields when the

applicant hovers the cursor on these icons.
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New Registration

_ Register as
TamilNadu @ Investor

Individual/ Small Enterprise (Only to apply G2C
“ services of Tamil Nadu Fire and Rescue Services)

Applicant First Name ©

Welcome to
Tamil Nadu Single Window Portal

Investment Portal

Date of Birth
dd-mm-yyyy
PAN Number of Company |

Enter vour details here

Name of Company ©

Figure 3. Registration Form

Mobile Number
TamilNadu

Email ID

Welcome to
Tamil Nadu Single Window Portal

Confirm Password

Investment Portal

point for acce ectronic distribution of
applications to the respective competent authorities. The single window: portal is being
W SErvi the D investors in

Already have an account? Log |

Figure 4. Registration Form Submission
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6) The Email ID would be the Username to login the TNSWP.

7) Future communications would be sent to the registered mobile humber and

Email ID of the applicant.
8) Create a strong password and enter the Captcha code as shown.

9) The applicant must read and accept the terms and conditions and click on
‘Register’ button.

3. Mobile Number / Email ID - 2-Step Verification Process

e '2-Step Verification Process’ screen will appear when the applicant clicks

on ‘Register’ button.

- Mobile Number Verification

1) For verifying the mobile number, the verification code will be sent to the

given mobile number.

2) Enter the verification code and click on the *Verify ‘button.

m} Guidance ™

TamilNadu

2-Step Verification Process

0

Welcome to

Tamil Nadu Single Window Portal

Figure 5. Mobile Number Verification
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- Email ID Verification

1) For verifying the Email ID, the verification code will be sent to the given Email
ID.

2) Enter the verification code and click on the *Verify’ button.

Tamilladu

2-5tep Verification Process

0

Welcome to

Tamil Nadu Single Window Portal

Figure 6. Email ID Verification
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3) After completion of the 2-Step Verification process, registration confirmation
message will pop-up stating as ‘Your registration was successful’ (Refer

Figure 7).

4) Registration process is completed successfully.

Guidance 2

TamilNadu

2-Step Verification Process

0 ©

Welcome to
Tamil Nadu Single Window Portal

wvestment Portal

Figure 7. Registration Confirmation Pop-Up
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4. Login

1) The applicant can login to TNSWP with the Username and Password created

during the registration process.

2) Click on login button to enter TNSWP.

&« C & tnswp.com/DIGIGOV/swp-tnswp.jsp a v « 0O e :
Wednesday, 30 November 2022, 10:11 pm (IST) Operational Timings For Toll Free Number Toll Free Number: 1800258387
A Tamil Nadu Government Portal Visit Guidance Site 530 AMto 230 PM Email- helpd investtn.i Industrial Helpli_ne|

| Guidance Legislation, ~
@ idance 2 Home AboutUs Clearances/Approvals Pollcies & Notifications  20shboard  Help & Support ("togin )

TAMIL NADU

Leading the Nation
TH#1 .l .l V41 V4

Number of Factories Number of Operational Governance & Politicial International and Domestic Best Performing State
in India SEZs in India Stability (N-SIPI 2019) Tourist Arrivals (India Today State of

the State Award 2018,

2019 & 2020)
42 T2 2 V42 . 7
Sustainable Devalopmant Second Largast Best Governed State Job Creation Under Growth, Innovation and
Goals (SDG) Index 2020-21  Economy inIndia (Public Affairs Index 2020) 8PS Scheme Leadership Index 2019
(NITI Aayog, (Frost & sullivan)

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-
bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless

TN Single Window Fee Slab for Large Industries

Figure 8. Login
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5. Dashboard Overview

1) When the Applicant logs into TNSWP, the dashboard overview page will
appear.

2) Dashboard overview is Applicant-friendly interface for the Applicant’s easy
navigation and to access various functionalities such as Menu bar, Status
whether the application is Approved, Pending, Rejected and Data at-a glance

on a unified point.

Visit Guidance Site |Operational Timings For Toll Free Number - 8:30 AMto 8:30PM | Toll Free Number: 18002583878 1y strial Helpline
Email : helpdesk@investtn.in

52 Dashboard Overview

A Tamil Nadu Government Portal | Thursday, 1 December 2022, 10:42 am (IST)

Combined Application Forms

. Combined Application Form
B (CAF) MURALIDHARAN, Interested in Starting a New Investment? Get Started New project

B Listof Clearances

SHINEV A SAMPLE & PROJECT & ‘WINDFLOW & TWINKLE &

CAF ID : 108025 CAFID: 103570 CAF ID: 103571 CAF ID: 103703 CAF ID: 103835
%2 Know Your Clearances (KYC) < May 3, 2022 11:34:25 AM Sep 28, 2021 12:18:57 PM Sep 28, 2021 1:06:26 PM Oct 4, 2021 11:58:15 AM Oct 8, 2021 3:25:03 PM >

Approved Approved Approved Approved Approved
@ Track your application

Your Clearances Status Select Project/CAF | auvighTy
B Transaction N i
Pre-Establishment Pre-Operation Post-Operation
#s Digilocker @ 1 1 0 0
Applied Approved Pending Rejected

Download consolidated list »
2% Virtual Meeting
Clearance Name Department Name Lying with Officer Last updated Approved

Figure 9. Dashboard Overview
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6. Combined Application Form (CAF)

1) Prior to applying for various clearances on TNSWP, the applicant must create

a project by filling in the combined application form (CAF).
2) Click on Combined Application Form (CAF) from the menu bar on the left.

3) The details which are commonly required for applying various clearances are
stored in Central Repository through CAF. So, whenever the applicant applies
for various clearances for a specific project, the details stored in CAF gets
auto populated in the application form which minimizes the time spent on

entering the same details while filling multiple applications.

4) The Overview of the Combined Application Form (CAF) and the instructions to
fill in the Combined Application Form (CAF) are mentioned in the below

Figure.

5) Click on *Continue’ button to fill in the Combined Application Form.

isit Gui i i - B Toll Free Number: 18002583878 i i
A Temil Nadu Government Portal | Thursday, 1 December 2022, 10:46 am (IST) Visit Guidance Site |cpemt|unammmgs For Toll Free Number - 8:30 AM o 8:30 PM | Industrial Helpline

Email : helpdesk@investtn.in
O

(g Gudance @

5% Dashboard Overvi
Your combined application form

B Combined Application Form Combined Application Form (CAF)
@ Al CAF v
The Combined Application Form (CAF) is a common form that enables investors to apply
[l Listof Clearances for multiple department's services available on the Tamil Nadu Single Window Portal SHINEV & ere
(TNSWP) without the need to fill the same information repitatively. CAF is a pre-requisite for ¥

. CAF ID : 108025 CAF ID: 107600
applying for any clearance on TNSWP. LA EnE .

34:25 ADI 2022 1:10:23

Know Your Clearances (KYC)

© Track your application Instructions for filling the CAF:

» The CAF requires details related to applicant, enterprise, promoter (s), investment and finance,

+
Bl Transaction employment, manufacturing/service proposed to be undertaken and energy and water use. VALLEY " TREASURE
Kindly ensure availability of all these information prior to filling the CAF details CAF ID: 106903 CAF ID : 106738
& Digilocker » The following documents have to uploaded after filing the CAF details. Kindly ensure the Mer1s,20221:16:40 | | Mar8, 2022 115211

availability of the same:
Self certifications &

“ Virtual Meeting Workflow 5
CAREWELL DILIGENCE

CAF ID : 106606 CAF ID: 106474

& Appointments m ila{_ 2211:03:46 :— 24, 2022 11:30:08

Incentive Calculator

Figure 10. Combined Application Form (CAF)
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6.1 Sections of Combined Application Form

1) To complete the combined application form (CAF) the applicant has to fill 7
Sections of CAF as displayed in Figure 11. (CAF payment tab will be

displayed only for large enterprises).

Project Details Details of Details of Details of Manufacturing/ Supporting CAF Payment
Enterprise Estimated Employment and Service Details Documents
Project Cost (in Utilities
INR)

Figure 11. Section of Combined Application Form (CAF)
2) After filling the CAF details, the applicant has to upload the requisite

supporting documents under ‘Section 6: Supporting Documents’

e Self-Certification:
- Download the template.

o Prepare the self-certification documents as per the instructions given in the
template and upload.
e Workflow:

o Prepare and upload the business process flow chart.

3) After filling all the sections in combined application form (CAF), the applicant

can submit the form.

4) When the applicant submits the combined application form (CAF),
confirmation message will pop-up stating, ‘Your request has been saved

successfully’ (Refer Figure 12).

Page 12 of 58
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Information

Your CAF details have been
successfully saved. Kindly review the

CAF fees amount and make
applicable payment to submit the
CAF

Figure 12. Combined Application Form (CAF) - Confirmation Message

Note:

If the applicant belongs to large industry, single window fee would be applicable
according to the investment in Plant & Machinery or Turnover amount. Clickhere to

access the Single Window Fee Slab.
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7. Apply for Planning Permission for Layout (Layout Approval)

1. Click on “List of Clearances”

=]

PoSt=Operation Stage Clearance

yc

¢} Guidance 2

Pre-Fstablishment tion Stage clearance

gy Combined Application Form
(cAF) Planning Permission for Layout (Layo
Information
Time Limit [—
(Working days) Procedure,
CheckiistFes)

B3 List of Clearances

® Know Your Clearances (KYC)
DTCP: Planning
Permission:
Clearances given at
Field Office level - 22
days

Clearances given at
Head Office level - 33
days

Multi-Storied

© Track your application

E3 Transaction

@ Digilocker Buildings - 66 days
Industry in Hilly
Areas (HACA) - 66
days

CMDA: Planning
Permission:
Clearances given at
Field Office level - 22
days

Directorate of Town and
Country Planning/ Chennai
Metropolitan Development
Authority/ Urban Local
Bodies/ Rural Development
and Panchayat Raj

Incentive Calculator Planning Permission for

%5 Layout (Layout Approval)

4% virtual Meeting

Figure 13. List of Clearances

2. The list of clearances is segregated into three stages.

e Pre-Establishment Stage Clearance

e Pre-Operation Stage Clearance
e Post-Operation Stage Clearance

3. Select ‘Pre- Establishment Stage Clearance’ and find the clearance
‘Planning Permission for Layout (Layout Approval)’ by using Search

option as shown in the figure given belo

Quidence

w

Pre-Establishment Stage Clearance

Pre-Operdtion Stage Clearance

Post-Operdtion Stage clea

B Combined Application Form
(CAF)

Planning Permission for Layout (Layo

Information
(Prerequisites,

B3 List of Clearances
e

(working days)

1 Know Your Clearances (KYC)
DTCP: Planning
Permission:
Clearances given at
Field Office level - 22
days

Clearances given at
Head Office level - 33
days

Multi-Storied

@ Track your application

B3 Transaction

#» Digilocker

Incentive Calculator Planning Permission for

Layout (Layout Approval)

Virtual Meeting

Directorate of Town and
Country Planning/ Chennai
Metropolitan Development
Authority/ Urban Local
Bodies/ Rural Development
and Panchayat Raj

Buildings - 66 days
Industry in Hilly
Areas (HACA) - 66
days

CMDA: Planning
Permission:
Clearances given at
Field Office level - 22
days

Apply

Figure 14. Search for Clearance
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4. Applicant can view information on workflow, checklist of supporting
documents to be uploaded by the applicant and fee details. Click on ‘view’ to

access the information (Refer Figure 15)

5. To apply for the clearance, click on ‘Apply’ to access the department
application form (Refer Figure 15).

6. The Applicant can apply to obtain license for more than 1 establishment using
a single login, but the applicant must create multiple Combined Application
Form (CAF) for each of the establishment.

{) Guidance

Pre-Establishment Stage Clearance

. Combined Application Form
(CAF)

B3 List of Clearances

®m=  Know Your Clearances (KYC)

@ Track your application

\ y anices ol
B Transaction Clearances gi

days
Multi-Storied
Buildings - 66 days
Industry in Hilly

& Digilocker

Directorate of Town and 2
Country Planning/ Chennai :;E‘;s (HACA)=66
Incentive Calculator Planning Permission for Metropolitan Development s

28 Layout (Layout Approval) Authority/ Urban Local CMDAS FI8nNIg ; [ Acoiy ]

Bodies/ Rural Development Eetnivelon

Clearances given at
&% Virtual Meeting and Panchayat Raj

Field Office level - 22
days

Figure 15. Apply for Clearance

Page 15 of 58




D S S

TNSWP Planning Permission for Layout (Layout Approval) Gu-ll_admallﬂgjeu A'

1) Select PROJECT / CAF from the drop-down menu.

Please select the project with the one you want to proceed.

Department Name Name of the Clearance
Directorate of Town and Country Planning/ Planning Permission for Layout (Layout
Chennai Metropolitan Development Authority/ Approval)
Urban Local Bodies/ Rural Development and

Panchayat Raj

Select Project/CAF *

caf fix test

x -

Figure 16. Project/CAF

2) Click on the Apply button and the Page would get redirected to Planning
Permission for Layout (Layout Approval).

% onlineppa.tn.gov.in/SWP-web/quidanceServices/create

You are being redirected for Planning Permission for Layout (Layout Approval)

Figure 17. Planning Permission for Layout (Layout Approval)
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3) Enter all the mandatory details in the application for Planning Permission for

Layout (Layout Approval)

= i tn.gov.in/SWP-web/guidanceServices/create
{ TAMILNADU —
SINGLE WINDOW PORTAL —

-
<=7 FOR PLANNING PERMISSION

o) Layout Application

Applicant Name Application Number
= ' G efrssaG
TAMILNADY —
o b TONIRAOY orrar —
PO PN PERLASION —
[a~dd) Layout Approval

Applicant Details

Applicant
Applicant Type *

Individual

Address
District *

Chennai

Address Line 1*

12

Pin Code *

600054

Email 1d

abc@gmail.com

abe@gmail.com is valid 3

Site Address

5 TAMILNADY
SRS rorrar
¥ FEORFLANNING PERLISSioNn

E=] Layout Approval

Applicant Details
Applicant

Site Address
Districts

Chennai

Local Body Type

Address Line 1+

12

Pin Code”

600054

Site Address

Greater Chennai Corporation ~

Application Status Created Date Pending At
DOSS Site Details  Professional
Aoplicant Name ~
> ABC
Taluk *
- Amabattur N

Address Line 2

CHENNAI

Mobile Number®

9999999999

Website

DOSS Site Details Professional

Ttk *

~ Amabattur ~

Site Area In Sq.M In Sq.m*

12000

Address Line 2

chennai

E @} ) 2004 %
S
NOC Actions
=
Fal @ 3 286 o 1
st berkc, |
Firm Name

YUVARAJENTERPRISES

Village/City/Town *

Ambattur ~

Address Line 3

Land line/Phone Number

44271229

Villaegge/City/ Teswn

Ambattur ~

Local Bady Office *

Chennai ®

Address Line 3

Page 17 of 58
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Local Body Office Details :

Department uLe Block
CMDA GCC
Office Address

Greater Chennai Corporation,Ripon Building,Chennai

Site
Local | Area | Local

Body | In | Body |Address | Address | Address| Pin | Office
District Taluk | Village/City/Town | Type | Sq.m | Office Uine2 | Line3 |Code |Address| Block | Department | Ward | Zone | Street

Body
Distrit  Taluk | Village/City/Town SqJniOfﬁu Line1 | Line2 Line3 |Code | Office Address Block Departmem‘Ward Zone | Street | Ac

Greater Greater Chennai
Chennai AmabatturAmbattur Chennai 12000 Chennai12 chennai 600054 Corporation,Ripon CMDA m
Corporation Building,Chennai

G5 IR o =,

Applicant Details
Sites Adcdress

Site Address®

Site Details

District » Talule ~ Villages/City ST =

Rural Detail

Revenue Village *

Urban Details

District = Taluk -

Wared ~ Blosck *

TAMILNADU
SINGLE WINDOW
FOR

= =
AN FERLTASON = Gal & O 2630 v

District * Taluk * Village/City/Town *

Rural Details

Revenue Village *

Urban Details

District = Taluk * Town *

Ward * Block =

+Add Details

Village |ULBType | Revenue Village Urban Districe

Page 18 of 58
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Survey Field No./Revenue Survey No:

Village/City/Town*

Survey Number*

Latitude Format(DD.MM.SS.s"N)(N or S or W or
3

180
Present Use ofLand *

Any other development in this site v

The Extent prior to 20.10.2016 in sq.m*

123450

% onli tn.gov.in/SWP-web/layout/J P 2requestF id dancePid=658
TAMILNADU p—
b SINGLE WINDOW PORTAL —
=7 FOR PLANNING PERMISSION
bl Layout Approval
Site Details Approval Details Drawing
Application Details —_—
Layout Details
Survey No. Type *
Mixed Survey Number v
Layout / Subdivision*
Layout "
'}, TAMILNADU
.k SINGLE WINDOW PORTAL
FOR PLANNING PERMISSION

Other Details

Proposal category *

Government v
Survey Type*
New ¥

Sub Division* (Use comma,If Survey Number is

same)
12345
Adivision
Division Zone Name
chennai adyar
Block Name Ward Number
MadhaBlck 4
Village Survey Survey |Survey Type | Land
Type Extent
Land Use * Site Photographs *(jpg. .jpeg, .png)
Planned 1 files were choser

jowee @

Longitude Format(DD.MM.SS.s"N)(N or S or W
orE)*

140

Proposed Use of Land *

Transportation v

&S o

Layout Type *

Industrial

Survey Number Type*

Mixed Survey Number

Land Extent as SqM *

12350
Block No
cBlock

Ward Name

award

Ward Ward
No Name
Choose Files

Approval Type*

New

Area of Special Character *

Other Areas

[N

28:13 v

27:30 v
v
Action
v
v
=+Save & Continue
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)
3.
zZ
[
Q
c

. m=G i ePid=658

Layout Approval

Site Details Approval Details
Application Details
Patta Extent *
12
Scrutiny Fees(in RS) *
180000
Extent as per Document Sq.m *
1500
Plot-able Area (in Sq.mtr)
111
Public Purpose Plots
111
= onl a d 6558
7 ADY
SO WINBOW PORTAL
FORPLANNING PERMISSION
Ez] Layout Approval
Site Details  Approval Details

Application Details

Patta Extent *

12

Scrutiny Fees(in RS) *

180000

Extent as per Document Sq.m

1500

Plot-able Area (In Sq.mtr)

1111

Public Purpose Plots

111

e

25 onlineppa.tn ePid=658

TAMILNADU
SINGLE WINDOW PORTAL
FOR PLANNING PERMISSION

Lead To (From -To)

1n

Name of the connecting major road

mm

Ownership of The Approach Road

1

Existing use of adjoining land

North * East*
sdsa sdsf

Width of access road (if any)

North East
122 122

Drawing

Drawing

Other Details

Conversion Type *

Hectare to Sqm

No of Plots Required *
12

Least Plot Extent(IN Sq.mtr) *

12000

Park Area (OSR) (IN Sq.mlr)

1111

Shop Site

1mnm

Other Details

Conversion Type *

Hectare to Sqm

No of Plots Required *
12

Least Plot Extent(IN Sq.mtr) *

12000

Park Area (OSR) (IN Sq.mtr)

11

Shop Site

1111

=

Patta Fxtent *

~ 120000

Width of Access Road in mirs *

1555

Road Area in Sq.mtrs

1111

EW.S Area (IN Sq.mtr)

1111

Regular Plots

1111

2836 ~

ﬁ S (%)

Patta Extent *

e 120000

Width of Access Road in mirs *

1555

Road Area in Sq.mtrs
111

EW.S Area (IN Sq.mtr)

111

Regular Plots

1M1

& & ws v

Approach Road Details for proposed LayoutApproach Road Details for proposed Layout

Nature of the road

nn

Approach Road Maintained By
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Drawing  Other Details

Site Details

Approval Details

Application Details

Chonse fies

LayoutDesign (Pdf) *

1 Tes v Choose s

[ nee e osamspdt =

Road Skeleton Plan(dwg.dxf)*

e Chosse riler

Choose Fies
* Postoffice G0 pdf
“} TAMILNADU
SINGLE WINDOW PORTAL =
=7 FOR PLANNING PERMISSION —
Site Details Approval Details Drawing Other Details

Application Details
Form A (jpg.ipeg..pdf)

Choase files To Upload Choose Files

Form C (jpg.jpeg..pdf)

Chocse files To Upload Choose files

State whether the applicant owns or controls
any adjoining land *
OYes ONo

If vacant. the last previous use *

Does the proposed development involve Whether the land in question is property
belonging to a Wakf or a Hindu Religious.

OYes ONo

erection of any advertisement board?
OvYes ONo

If 50 whether proper prior approval or authority clearance has been obtained for the proposed
development.

OYes ONo

Applicant's right over the land to make the proposed development (documentary evidence to be
enclosed)

OYes ONo

72?1a.Parent1971.label.label=2?? OYes ONo

PLEASE MAKE SURE YOUR LOCAL BODY DETAILS!...

refunded and you will not get approval from your GCC.

Kindly note your GCC office details. If you have selected wrong office details, the amount paid will not be

2 _rigeT GCC 9aviaieus efleurmigseneT SWaQF IS sealenflssayb. BruseT seummeor GCC
aNleurruseners C5THOSHSBBHST, QFmssLILILL Q5 Tans HHuul QumLiLIL TSI,
GLsilh 2 Mige6T GCC @ (BHSI LILSHemeull QUMM LCTS 6.

[ e

§a & O 20 -

Does the proposed development involve felling
of any trees? *
OvYes ONo

State whether Burial Ground is there in 30 mtr

from Site
OYes ONo

e
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tand OwnerShip Details

Document List

6

Documents

Land OwnerShip Details:*

Encumbrance Details

EC DateGf

EC
SNo | No applicable)

PATTA /TSLR & FMB

S.No Patta.No. | Patta.Date(dd/mm/yyyy)

Adangal Details*

[ sNo  FastiNo. | Name of the Owner Claimants

swpuat y q id=410

, TAMILNADU.
SINGLE WINDOW PORTAL
FOR PLANNING PERMISSION

Layout Approval

Land OwnerShip Details

Affidavit Document (jpeg ..pdf)
Documents

1les were chosen

[ WhatsApp Image 20240529 ...

[ WhatcApp image 202405 203.. &

1 files were chasen

[ Whatsapp image 2024 05 29 ...

TAMILNADU.
SRNAON vorrar
FORPLANNING PESIOESION

Affidavil for 1and OwnershipGiped pdf)

) Whatcapp image 202405204

Key PlanGipes pdh)

[ Whatsapp image 2023-05-29 a.

Topo Plan(jpeg ..pdt)

Site Plan(jpeg .pdf)  *

Name of the Owner
Claimants MHoctare)

Quarry/Stone Crusher Certiicate(jpeg ..pdf)

Land Owner Photos(jpg.jpeg.png.pdf) * | Choose files | No file chosen

Date
From(dd/mm/yyyy)

Document List

FMB for Existing Road/ BDO Certificate (jpeg .pdf)  *

Super Imposed drawing of FMb(jpeg ,.pdf)  * NO.

[ I

Save & Upload

S.No  Register Doc.No. | Doc.Date(dd/mm/yyyy) | Document Type | Name of The Owner | Total Owner | Extent(Sq.mtr) | Survey No. | Upload(jpg. Jpeg. .pdf)

Name of the Owner-
Claimants

Survey

Upload(jpg. jpeg.
No. |Remarks pan)

Date
To(dd/mm/yyyy)

Extont(H)

Survey Upload(ipg. jpeg.
Extent(Acres) | LandType. | Remarks -pdf)

Extent(H)(Hectare) | Extent(Acres) | Survey No. | LandType. m

a & ©

— Save and Upload

NO

Choose Files

— Save and Upload

— Save and Upload

Chooze Hiles

28:37

chacsa Fiies

— Save and Upload

nNO

chosse Fiies

Ehaose s

— Save and Upload

29:28 -~

29:07 ~
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From=Guidance dancePid=410 =

=% it i
TAMILNADU — v = F
Qb SRR rorra = &H €5} 6 2756
b RS RiG PERESon S -
Contour Plan(jpeq ..pdf) NO  N/A

) WhatsApp tmage 2024-05-29 .

Plans furnished and duly signed by the o

icensed Surveyor (in PDF formati(ipeg .pdf)  * | yes /A
Combined FMB(jpeg .pdf) * | ves N/A

Previous approved layout / Subdivision(jpeg .pdf)  vEs N/A

Additional Document | (If any)(jpeg .pdf)  ves na

Additional Document I (if any)(jpeg .pdf) | ves N/A

Additional Document Il it any)(jpeg .pdf)  ves NA

CHITTA(jpeg ..pdi) o o I

A-REGISTER(jpeq .pdf)  * NO WA
Y, TAMILNADU — S =
o) SRSy = El & o s
Village Map(jpeg .pdf) * YES N/A

Additional Document IV (f any)(joeg .pdf)  ves [EEI wa
Additional Document V (If any)(jpeg .pdf)  vEs N/A

Additional Document VI (If any)(jpeg ,.pdf) YES m N/A

Additional Document Vil (If any)(jpeg .pdf)  ¥es N/A

Additional Document VIl (If any)(jpeg ,.pdf) YES “ N/A

Site FMB (in Ladder Measurement)(jpeg .pdf) * YES N/A
Super Impoased Drawing of Site Plan and DOSS FMB (dwg, dvfi(jpea , pdf) *  ves m N/A

Figure 18. Planning Permission for Layout (Layout Approval)

Application Submitted

1) Applicant need to fill the Application form and Upload the required drawing.
The application is submitted successfully to the DTCP Drawing scrutiny engine
for further processing. The applicant can view the status of the application

under Track your application > Select the CAF from the Dropdown >
All details
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u, TamilNadu ﬂ .
&2 Dashboard Overview Track your Application  Select Project/CAF | 4

. Combined Application Form Filters ~

B (CAF)

Application ID Application Ref No.

time/ Delayed Apply filters

B List of Clearances
Select

earch dd-mm-yyyy O

B2 Know Your Clearances (KYC)

© Track your application

i Aug2,2024  blanning /' oree

W “Transaction 1 4 : g2 Permission for fAua 2. 2024 Applidfion  Drawing ——
& AM Layout (Layout 12:43:26 A Submitied  scrutiny
Approval) engine

Figure 19. Application Submitted

8.Query Clarification

1) After submitting the application to the Planning Permission for Layout (Layout
Approval), the DTCP Drawing scrutiny engine reviews the application and if
there are any clarifications required, the DTCP Drawing scrutiny engine would

raise a query to the applicant.

2) Applicant would receive an alert message through Registered SMS/Email.

3) Applicant could go to ‘Track your application’ option and view the query under

action items under the ‘All Details’ Tab.

4) Applicant could view the status as ‘Need Clarification” under the ‘Status’ column.

Click on ‘Action’ button responds to the query as shown in the below figure.

Q@ PK

Y N
() Guidance
= TamilNadu A B
a2 Dashboard Overview Track your Application  Select Project/CAF | pjay Infra - Overview All Details
B Combined Application Form
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters.
Search Search dd-mm-yyyy 8 Search dd-mm-yyyy 0O Select Select Reset filters
B2 Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated lyingwith Pending  On time/
Q your appl = No (from dept) Appliedon  ClearanceName [ Status officer Bal pelayed  Action
m ti 02432 Aug22024 DTS Aug 2,2024 Need Drani
&1 Transaction 102432 - 230 ermission for ug 2, ee rawin .
a 1 134703 - }\1’\)'33.26 Layout (Layout 12:%3:26 AM clarification scru(in\f}] . Ontime m
Approval) engine

Figure 20. Need Clarification
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Application Action — 134703 x
Application ID Application Name
102432 - 134703 Planning Permission for Layout (Layout
Approval)
Application Ref No. Project Name
Application Submission Date Status
Aug 2, 2024 12:43:26 AM Need clarification
Actions to be performed

Figure 21. Provide Clarification

5) The Applicant clicks on ‘Provide Clarification’ button and responds to the

Query.

6) The Application gets submitted to the department after the query has been
addressed by the Applicant.

7) The Status of the application changes from ‘Need clarification’ to ‘Under

Process’ after the Applicant submits the query.

2) If the query is satisfied means DTCP Drawing scrutiny engine Approve the
drawing and send back to the applicant. The applicant can view the status of
the application under Track your application - Select the CAF from the
Dropdown > All details
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Figure 22. Under Process

3) After fill the application form and upload all required supporting documents
and forward to the district officer. The applicant can view the status of the

application under Track your application > Select the CAF from the
Dropdown > All details

{n% Gm‘ A -

Q TamilNadu ﬁ B Q
RS Dashooard oyervicw Track your Application  Select Project/CAF  ajay Infra - Overview All Details
E Combined Application Form m

(CAF)
. Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
B List of Clearances i PR PP P y Apply filters
dd-mm-yyyy 0O Searct dd-mm-yyyy 0O Select Select

#2  Know Your Clearances (KYC)

Track your application St Application  Application Ref Last Updated Llyingwith  Pending  On time/
Q your app ol No (from dept) Appliedon  ClearanceName o - Status Officer ks Delayed  Action
B Transaction ’ 4 g 22004 Pt Aug 2, 2024 Under Ailicaiit ont [ Actions |
134 : AV k:ycul(l]_)ayoul 12:43:26 AM Process ppcan - nime
prova

Figure 23. Under Process

4) The District Officer Scrutinize the application form and plan for site inspection.
The applicant can view the status of the application under Track your
application > Select the CAF from the Dropdown > All details
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Q@ PK

") Guidance
Q TamilNadu ﬁ E
u2 Dashboard Overview i i i % verview
Ll Track your Application  Select Project/CAF | ajay Infra - Overview All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
Search Search dd-mm-yyyy O Searct dd-mm-yyyy 0O Select Select Reset filter.
®  Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated lyingwith Pending  On time/
Q your appl No id No (from dept) Appliedon  ClearanceName o Status Cafices Daye polayed  Action
BT i g 22024 Pemiaon Aug 2,2024 Und Distri
ransaction 02432 23" ermission for ug 2, nder istrict R ; ;
1 347( :!\1M 326 )L\gyoul (Iﬁayoul 12:43:26 AM Process officer Onitime
proval

Figure 24. Under Process

9.Inspection Schedule

a. The District officer schedules the date of appointment for inspection tobe

done for the specified institution (Refer Figure 32).

b. The inspection date scheduled by the department is intimated to the

user (Refer Figure 33)

c. Upload site inspection report on the online planning permission portal

and forward to Planning Assistant/Supervisor

» 06
&y o - {1064
_ ) Guidance PK

Q TamilNadu a g Q
2 Dashboard Overview Track your Application  SelectProject/CAF | i infra . Overview All Details

B Combined Application Form Filters

(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
Search Search dd-mm-yyyy O Search dd-mm-yyyy 0O Select Select

B Know Your Clearances (KYC)

Track your application St Application  Application Ref Last Updated Lyingwith Pending On time/
Q your appl o a o (ercact) Appliedon  ClearanceName - Status off & Action
Planning
. Aug2,2024 i .
Transaction Y Permission for Aug 2, 2024 Scheduled  District . "
n 1 1\1"/.'33,26 k:yout (II.)ayom 124326AM  inspection  officer On time m
proval

Figure 25. Status changed to ‘inspection scheduled’
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Application Action - 134703 =
Application ID Application Name
102432 -134703 Planning Permission for Layout (Layout
Approval)

Application Ref No. Project Name

Application Submission Date Status

Aug 2, 2024 12:43:26 AM Scheduled inspection

Actions to be performed
Inspection Details ( cClose )

Figure 26. Details of Scheduled Inspection

Application Submitted

1) Once inspection is completed scrutinize the Inspection report and update
remarks on the Online Planning Permission Portal. The applicant can view
the status of the application under Track your application - Select the
CAF from the Dropdown > All details

06
() Guidance & C .
u TamilNadu ‘ = Q
a2 Dashboard Overview Track your Application  Select Project/CAF | ajay infra ‘ OErvics Detalla
B Combined Application Form m
(CAF)
B Listof Clearances Application 1D Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
dd-mm-yyyy 0O | dd-mm-yyyy 0O Select Select

®2  Know Your Clearances (KYC)

© Track your application Sr Application  Application Ref Last Updated Lying with Pending Ontime/ , |
Vv y PP No Id No (from dept) Appliedon  Clearance Name Date Status Officer Days Delayed

Bl Transaction Aug 2, 2024 glear;‘r?llsnsgmn for Aug 2,2024 Under Planning

1 ! : y: 3:26 Layout (Layout 12:43:26 AM Process Assistant\Supervisior ~ ~ On time .

Approval)

Figure 27. Under Process

2) Scrutinize the Supporting documents and make remarks and forward to
Planning Assistant/Supervisor. The applicant can view the status of the
application under Track your application 2> Select the CAF from the
Dropdown > All details
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Q TamilNacu 4 -
&2 Dashboard Overview Track your Application — Select Project/CAF jay infra - Overview All Details
B Combined Application Form m
(CAF)
. Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed —
B List of Clearances PPA PP PPl P = " ot Al
dd-mm-yyyy 0O Search dd-mm-yyyy 0O Select Select
®  Know Your Clearances (KYC)
Frack yourapplicahion St Application  Application Ref Last Updated lyingwith  Pending  Ontime/
i yourey No Id No (from dept) Applledon  ClearancoName SWtUs  oficer  Days  Delayed ASton
Bl Transaction ! AU%Z, 2024 glear?rwgsglon for Aug 2, 2024 Under Surveyor\D-
1 4 7 1A1M 3:26 Layout (ll.ayoul 12:43'26 AM Process 1] Z Ontime m
Approval)

Figure 28. Under Process

3) Finally review of overall application if there any additional documents
require means District officer will raise query. The applicant can view the
status of the application under Track your application - Select the
CAF from the Dropdown > All details

() Guidance PK
Q TamiNacu 4 = D
%2 Dashboard Overview i 7 i erview
- Track your Application  Select Project/CAF | ajay Infra v verview All Details
B Combined Application Form
(CAF)
Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply
B Listof Clearances kidiode i Po P 3 i " fhiece
dd-mm-yyyy 0O Search dd-mm-yyyy O Select Select
®2  Know Your Clearances (KYC)
Track your application St Application  Application Ref Last Updated Lying with Pending  On time/ "
Q your appl o G No (from dept) Applledon  ClearanceName ot/ Status Offfcer Doys Delayed
Planning
: . Aug 2,2024
Transaction ! Al Permission for Aug 2, 2024 Under Planning . .
e 1 47( B I\IM%Q 26 Layout (Layout 12:43:26 AM Process Assistant/Supervisior Ontime .
Approval)

Figure 29. Under Process

10.Query Clarification

8) After submitting the application to the Planning Permission for Layout (Layout
Approval), the district officer reviews the application and if there are any

clarifications required, the district officer would raise a query to the applicant.
9) Applicant would receive an alert message through Registered SMS/Email.

10) Applicant could go to ‘Track your application’ option and view the query

under action items under the ‘All Details’ Tab.
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11) Applicant could view the status as ‘Need Clarification’ under the ‘Status’
column. Click on ‘Action’ button responds to the query as shown in the below

figure.

PK

e 1064
Q TamilNadu A =] D

#% Dashboard Overview Track your Application  Select Project/CAF | ajay Infra

B Combined Application Form m

(CAF)

Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status

B List of Clearances

On time/ Delayed

earct ear dd-mm-yyyy O dd-mm-yyyy 0O Select Select

2 Know Your Clearances (KYC)

@ Track your application e it Appledon  ClearanceName  LOStUPJOted g, yingwith  Pending  Ontime/  yyg
B Transaction Aug2, 2024 Sﬁ'r'r?.'s"smn for Aug 2,2024 Need District :
1 A = y :33:26 kayoul (I[ayoul 12:43:26 AM clarification  officer i Ontime m
pproval)

Figure 30. Need Clarification

Application Action — 134703 x

Application ID
102432 - 134703

Application Ref No.

Application Submission Date
Aug 2, 2024 12:43:26 AM

Application Name
Planning Permission for Layout (Layout
Approval)

Project Name

Status
Need clarification

Actions to be performed

Clarify Query ( Close )

Figure 31. Provide Clarification

12) The Applicant clicks on *‘Provide Clarification’ button and responds to the

Query.

13) The Application gets submitted to the department after the query has been
addressed by the Applicant.

14) The Status of the application changes from ‘Need clarification’ to ‘Under

Process’ after the Applicant submits the query.
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4) Once the review of the query responses and additional documents is done
then the application is forwarded to Planning Assistant/Supervisor. The
applicant can view the status of the application under Track your
application > Select the CAF from the Dropdown > All details

c
_) Guidance P
Q TamilNacu 2 = Q :
2 Dashboard Overview Track YOUI’ Applicction Select Project/CAF Ajay Infra = All Details
B Combined Application Form
(CAF)
Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed

B List of Clearances
dd-mm-yyyy 0O earct dd-mm-yyyy O Select Select

®  Know Your Clearances (KYC)

© Track your application Sr Application  Application Ref Appliedon  Clearance Name LostUpdated o 40 Lyingwith  Pending  On time/ Aoiion
No No (from dept) Date Officer Days Delayed
Bl Transaction Aug 2, 2024 Em’gﬁon for Aug 2, 2024 Under District
T I\}VI 3:26 Layout (ll.)ayoul 12:43'26 AM Process officer ° On time
Approval

Figure 32. Under Process

5) The Planning Assistant/Supervisor receives the application and reviews the
query responses and make remarks and forwards it to Head office
Director. The applicant can view the status of the application under Track
your application - Select the CAF from the Dropdown > All details

06
. Guidance c
Q TamiiNadu G & Q s
&, Dashooard Overview Track your Application  Select Project/CAF | ajay Infra . Overview All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
dd-mm-yyyy 8 Sear dd-mm-yyyy O Select Select
®  Know Your Clearances (KYC)
© Track your application Sr Application  Application Ref Last Updated Lying with Pending Ontime/ , |
¢ y pp No Id No (from dept) Appliedon  Clearance Name Date Status Officer Days Delayed
Planning
. ) Aug 2, 2024
Transaction ! N L Permission for Aug 2,2024 Under Planning =
- 1 Alﬂ%.zﬁ Layout (Layout 12:43:26 AM Process Assistant\Supervisior Ontime .
Approval)

Figure 33. Under Process
6) Scrutinize the application and forward to PA\Supervisor (Head office). The
applicant can view the status of the application under Track your

application > Select the CAF from the Dropdown > All details
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&2 Dashboard Overview Track your Application  Select Project/CAF | Ajay Infra . Overview All Details
B Combined Application Form
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
dd-mm-yyyy O Searct dd-mm-yyyy 0O Select Select
®  Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated Lying with Pending  On time/
Q your app| ol No (from dept) Appliedon  Clearance Name =t - Status Officer Days Telayed
Planning Joint
; ’ Aug2,2024 ; : '
Bl Transaction 24 R e Permission for Aug 2,2024 Under Director\Assistant  _ .
1 A 2\1M33 26 Layout (Layout 12:43:26 AM Process Director\Deputy On time c
Approval) Director

Figure 34. Under Process

7) Planning Assistant\Supervisor receives the application and forwards to
Surveyor\D-III. The applicant can view the status of the application under

Track your application > Select the CAF from the Dropdown > All

details
D Gudonce ©
G i PK
Q TamiiNadu a B D
#2 Dashboard Overview i verview il
= Track your Application  Select Project/CAF ajay Infra - Overview All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
dd-mm-yyyy 0O Search dd-mm-yyyy 0O Select Select
®2  Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated Lying with Pending  On time/ "
Q your app| N o No (from dept) Appliedon  ClearanceName - Status officer pays pelayed
Bl Transaction 4 A”%z 2024 Si;mlggon for Aug 2, 2024 Under Planning
1 4 - }\11 3:26 Layout (Ifayom 12:4326 AM Process Assistant\Supervisior On time .
Approval)

Figure 35. Under Process

8) Surveyor\D-III receives the application and reviews the file and make
remarks and forward to Planning Assistant\Supervisor for final
consolidation. The applicant can view the status of the application under

Track your application > Select the CAF from the Dropdown > All

details
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&8 Dashboard Overvew Track your Application  Select Project/CAF  ajay Infra . Overview All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
dd-mm-yyyy 0O Search dd-mm-yyyy 0O Select Select
®3  Know Your Clearances (KYC)
© Track your application z’ ;pﬂewm Amu Appliedon  ClearanceName  OStUPdated g o lyingwith  Pending Ontime/ , ...
Transaction 024 Alig 2,204 ELarmi;‘gonlor Aug 2, 2024 Under Surveyor\D-
- 1 4 : 113520 Layout Lajout 124326AM  Process i : On time
pproval

Figure 36. Under Process

9) Planning Assistant\Supervisor will receive the application for Final review
and consolidate remarks. The applicant can view the status of the
application under Track your application 2> Select the CAF from the

Dropdown > All details

.

("} Guidance A PK
Q TamilNacu 4 W
i%  Dashboard Overview Track your Application — Select Project/CAF Ajay infra v glibsare
B Combined Application Form m
(CAF)
Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed

B Listof Clearances
earct dd-mm-yyyy 0O search dd-mm-yyyy 0O Select Select

& Know Your Clearances (KYC)

Track your application Sr Application  Application Ref Last Updated Lying with Pending Ontime/ , |
Q your app No Id No (from dept) Appliedon  ClearanceName oo Status Officer Doy Delayed
Plannin,
i 4 Aug 2,2024 ,
Bl Transaction 4 _ Permission for Aug 2, 2024 Under Planning
= L 4 3 2\1;3'26 Layout (Il_ayom 12:43:26 AM Process Assistant\Supervisior ~ ontime .
Approval)

Figure 37. Under Process

11.Prepare Query Letter

If any additional document is required, then prepare a query letter and forward it
to Joint Director\Assistant Director\Deputy Director. The applicant can view the

status of the application under Track your application - Select the CAF from

the Dropdown > All details
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B Combined Application Form m
(CAF)
" Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
[ List of Clearances PR i 3 Apply fliters
Search Search dd-mm-yyyy B8 Search dd-mm-yyyy 8 Select Select (" Reset filters )
#2 Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated Lying with Pending  On time/ -
Q your appl oL b 16 (fram dopt) Appliedon  ClearanceName = Status el bays Deldyed
Plannin
B Transaction 1 102432 - . ?%’%32!22(?24 Permissglon for Aug 2, 2024 Prepare Planning . Ontime .
134703 AM Layout (IL)ayoul 12:43:26 AM query letter  Assistant\Supervisior
Approval

Figure 38. Prepare query letter

10) Joint Director\Assistant Director\Deputy Director will review the query
letter and forward to District officer. The applicant can view the status of
the application under Track your application > Select the CAF from the
Dropdown - All details

— ©
Q TamilNacu 4 E Q &
&3 'Dashboard Overview Track your Application  Select Project/CAF | Ajs nfra -
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
dd-mm-yyyy O Searct dd-mm-yyyy O Select Select
®  Know Your Clearances (KYC)
icati Sr  Application  Application Ref Last Updated Lying with Pending  On time/
@ Track your application No. (id No (from dept) Appliedon  ClearanceName o Status offi D Dolavsd
Planniny Joint
i 432 Aug 2, 2024 g :
B Tansacton T RRA mmoeme A MR PmusEe o o @
pproval irector
Figure 39. Under Process
11) District officer will the query letter and forward to Planning

Assistant\Supervisor. The applicant can view the status of the application
under Track your application - Select the CAF from the Dropdown >
All details
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a2 Dashboard Overview Track your Application  Select Project/CAF | ajay Infra . Overview All Details
B Combined Application Form m
(CAF)
Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters

[ Listof Clearances
dd-mm-yyyy O Searct dd-mm-yyyy 0O Select Select

&9 Know Your Clearances (KYC)

Track your application St Application  Application Ref Last Updated lyingwith Pending  On time/
Q ) PP No Id No (from dept) Appliedon  Clearance Name Dat Status Offi D Dok i Action
Planning
i Aug 2,2024 : N
Transaction 20 Permission for Aug 2,2024 Under District : "
- 2 L1N.133.26 Layout (II.)ayou( 12:43'26 AM Process officer E On time
Approval

Figure 40. Under Process

Prepare Query Letter

Planning Assistant\Supervisor review Query responses and make remarks
forward to District officer. The applicant can view the status of the application
under Track your application - Select the CAF from the Dropdown > All

details
P % @' 64
{_) Guidance /. &
@ TamilNadu 2 B Q
ma [Dashboardoverview Track your Application  Select Project/CAF | ajay infra - Overview All Detals
[ Combined Application Form
(CAF)
. Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed —
& Listof Clearances PP iR . : i Ay fitees
Search Search dd-mm-yyyy O Search dd-mm-yyyy O Select Select (' Reset filters )
#2 Know Your Clearances (KYC)
ThickNolr application Sr Application  Application Ref Last Updated Lying with pending Ontime/ , |
Q Y pp No Id No (from dept) Appliedon  Clearance Name Date Status Officer Days Delayed
Transaction 102432 Aug 2, 2024 glearmigsmn for Aug 2, 2024 Prepare Planning i
1 134703 }J 33:26 Iliayout (IL)ayout 12:43'26 AM query letter  Assistant\Supervisior Oniime, .
pprova

Figure 41. Prepare query letter

Query Clarification

15) After submitting the application to the Planning Permission for Layout
(Layout Approval), the district officer reviews the application and if there are

any clarifications required, the district officer would raise a query to the

applicant.

16) Applicant would receive an alert message through Registered SMS/Email.
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17) Applicant could go to ‘Track your application’ option and view the query

under action items under the ‘All Details’ Tab.

18) Applicant could view the status as ‘Need Clarification” under the ‘Status’

column. Click on *Action’ button responds to the query as shown in the below

figure.
» Guidance PK
Q TamilNacu = *
me; (DRSHECAICOYerEN Track your Application  Select Project/CAF | pjay Infra - Overview Al Details
. Combined Application Form m
=]
(CAF)
" Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed
B List of Clearances Ep B BR P " ApRlviiters
Search Search dd-mm-yyyy 0 Search dd-mm-yyyy [m] Select Select ( Reset filters )
B2 Know Your Clearances (KYC)
Tiakk yourapplication sr Application  Application Ref Last Updated Llyingwith  Pending  On time/
1 PR No Id No (from dept) APHiec on SRCcace Name S v S Officer  Days  Delayed Action
Transaction 102432 Aug 2, 2024 glearrr]r?izgon for Aug 2, 2024 Need District
= 2432 - 33" ;. R i
1 134703 ) lhaa.ze Layout (Iiayou\ 12:43:26 AM clarification  officer onime m
Approval)

Figure 42. Need Clarification

Application Action — 134703 x

Application ID Application Name

102432 - 134703 Planning Permission for Layout (Layout
Approval)

Application Ref No. Project Name

Application Submission Date Status

Aug 2, 2024 12:43:26 AM Need clarification

Actions to be performed

Clarify Query C e

Figure 43. Provide Clarification
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19) The Applicant clicks on ‘Provide Clarification’ button and responds to the

Query.

20) The Application gets submitted to the department after the query has been
addressed by the Applicant.

21) The Status of the application changes from ‘Need clarification’ to ‘Under

Process’ after the Applicant submits the query.

Application Submitted

1) Once the query is received to the applicant, the applicant response the
query and upload the additional document if required and forward to
District officer. The applicant can view the status of the application under
Track your application > Select the CAF from the Dropdown > All

details

g Guidance @

i Dashboard Overview Track your Application  Select Project/CAF | ajay infra

. Combined Application Form .‘ t
= (CAF) z

Application ID Application Ref No Applied on Clearance Name Last Updated Date Status On time/ Delayed
B List of Clearances o P PP P y Apply | ]
dd-mm-yyyy 0O dd-mm-yyyy O Select Select
B2 Know Your Clearances (KYC)
) Track your application Sr Application  Application Ref 3 Last Updated Llyingwith  Pending  On time/
¢ y pp No id No (from dept) Appliedon  Clearance Name Date Status Officer Days Delayed Action

Plannin

92,2024 Permisaion for Aug 2, 2024 Under
Layout (Layout 12:43:26 AM Process
Approval)

Bl Transaction 1

Applicant - On time

Figure 44. Under Process

2) Review the query responses and additional documents and forward to Head
office Director. The applicant can view the status of the application under
Track your application - Select the CAF from the Dropdown > All

details
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W5 Dasiboad Overyiew; Track your Application  Select Project/CAF  jay infra All Details

B Combined Application Form

(CAF)
B Listof Clearances Application 1D Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
earct dd-mm.yyyy O dd-mm-yyyy 0O Select Select
®3  Know Your Clearances (KYC)
Track your application Sr  Application  Application Ref Last Updated lyingwith  Pending  On time/

Q@ your app! N~ B No (from dept) Appliedon  ClearanceName 0 Status. Officer Days Delayed Action
Transaction 4 Aug 2, 2024 slearmlsns%cn for Aug 2,2024 Under District

= 1 ] 7 135840 Layoul(ll_)ayoul 124326 AM  Process officer z On time

Approval

Figure 45. Under Process

3) Scrutinize the application and forward to Joint Director\Assistant
Director\Deputy Director. The applicant can view the status of the

application under Track your application - Select the CAF from the
Dropdown - All details

06
e . P
Guidance PK
Q TamiiNady 4 = Q
#2 Dashboard Overview Track your Application  Select Project/CAF | ajay Inra Overview All Details
5 Combined Application Form
(CAF)
: Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed —Appyyfmm
B Listof Clearances g Pptcai i P ! "
ear dd-mm-yyyy O dd-mm-yyyy 0O Select Select
®2  Know Your Clearances (KYC)
Track your application st Application  Application Ref Last Updated Lyingwith  Pending  On time/
Q your app| o o No (from dep) Appliedon  ClearanceName 0 - Status oficer Foys Dolayed  Action
Planning
i 4 Aug 2,2024 v
@ Tinsacton " lme WA Pemleelc  mNawt WS D - onume
A70 AW 43!
Approval)

Figure 46. Under Process

4) Joint Director\Assistant Director\Deputy Director review the file and
forward to Planning Assistant\Supervisor. The applicant can view the status

of the application under Track your application > Select the CAF from
the Dropdown > All details
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() Guidance

Q TamilNadu ‘ -
81 ‘DastioarCoveriEw Track your Application — Select Project/CAF | pjay infra . Overview All Details
B Combined Application Form

(CAF)
B Listof Clearances Application ID Application Ref No Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
dd-mm-yyyy O Search dd-mm-yyyy O Select Select eset filte
%2 Know Your Clearances (KYC)
@ Track your application S'L :ﬂm ::p(lcdbnﬂjd Appliedon  Clearance Name Last Updated Status Lying with Pending  On time/ ~tio
i Aug2,2024  Plannin Joint
Bl Transaction 1 24 s 113326 Permission for Aug 2, 2024 Under Director\Assistant Ohitiine n
A7 AM Layout (Layout 12:43:26 AM Process Director\Deputy
Approval) Director

Figure 47. Under Process

5) Planning Assistant\Supervisor review the file and forward Surveyor\D-III.
The applicant can view the status of the application under Track your
application 2> Select the CAF from the Dropdown > All details

Q@ PK

pe
_) Guidance
Q TamilNadu -
& Dashboariovenview Track your Application  Select Project/CAF | ajay Infra . Overview Al Details
. Combined Application Form m
B
(CAF)
; Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed -
B List of Clearances ppicat it PPl ? P ! ¥ Bpply filars
Searcl dd-mm-yyyy 0O Searct dd-mm-yyyy 0O Select Select
&1 Know Your Clearances (KYC)
Track your application St Application  Application Ref Last Updated Lying with Pending  On time/
Q your app| o No (from dept) Appliedon  Clearance Name o Status el e Days Delayed
Planning
B Transaction 1 02432 ~ ﬁ‘ g:zzé)“ Permlsgon for Aug 2,2024 Under Planning . R On time .
4703 AM IAayout (Il_)ayoul 12:43:26 AM Process Assistant\Supervisior
pproval

Figure 48. Under Process

6) Surveyor\D-III review the file and forward to Planning
Assistant\Supervisor. The applicant can view the status of the application
under Track your application > Select the CAF from the Dropdown
> All details
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& Dashooard Grerview Track your Application  Select Project/CAF  ajay infra - Overview

) Combined Application Form
(CAF)

B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date

Search Search dd-mm-yyyy O Search

Status On time/ Delayed Apply filters

dd-mm-yyyy O Select Select
B2 Know Your Clearances (KYC)

Track your application Sr Application  Application Ref Last Updated Llyingwith  Pending  On time/
Q your app =R No (from dept) Appliedon  ClearanceName o/ Status Officor Days Delayed  Action
Plannin
Transaction . 102432 . 1A;A_gg§_,226024 PamisSion for Aug 2,2024 Under Surveyor\D-
134703 :33: h

AM Layout (Layout 12:43:26 AM Process

Approval)

Figure 49. Under Process

7) Planning Assistant\Supervisor reviews document fulfillment and forward to
Surveyor\D-III for OSR calculation. The applicant can view the status of the

application under Track your application > Select the CAF from the
Dropdown > All details

064
Guidance c PK
& " TamilNadu A B A
wf  DashboardOverview Track your Application  Select Project/CAF | Ajay Infra - Overview All Details
B Combined Application Form
(CAF)

. Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed —

B List of Clearances PP PP R P U ime/ Delay¢ Apply filters
Search Search dd-mm-yyyy [m] Search dd-mm-yyyy [m] Select Select Reset filters )

#2 Know Your Clearances (KYC)

Track your application Sr Application  Application Ref Last Updated Lying with Pending  Ontime/ ot
Q your appl S N (rar i) Appliedon  Clearance Name = Status Offfeer s pelayed
Planning
Transaction ;102432 . ?;’_933122(?24 Permission for Aug 2,2024 Under Planning ) Sndiine .
134703 Vit Layout (Layout 12:43:26 AM Process Assistant\Supervisior
Approval)

Figure 50. Under Process

8) Surveyor\D-III Prepares Road pattern letter, Road pattern skeleton and
calculates the OSR amount. The applicant can view the status of the

application under Track your application > Select the CAF from the
Dropdown -> All details
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#% Dashboard Overview Track your Applicqtion Select Project/CAF | Ajay Infra v Overview All Details
B Combined Application Form
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
Search Search dd-mm-yyyy 8 Search dd-mm-yyyy 0O Select Select Reset filters )

#2  Know Your Clearances (KYC)

Track your application Sr Application  Application Ref Last Updated lyingwith  Pending  Ontime/
Q ! PP No Id No (from dept) Appliedon  Clearance Name Date Status Officer Days Delayed Action
Planning
i 2 Aug 2,2024 ;
Transaction 102432 - 23" Permission for Aug 2, 2024 Under Surveyor\D- :
o T 134703 . Jhes:2a Layout (IL)ayoul 129396 A Process i Ontime m
pproval

Figure 51. Under Process

9) Planning Assistant\Supervisor review file and forward to Joint
Director\Assistant Director\Deputy Director. The applicant can view the
status of the application under Track your application - Select the CAF

from the Dropdown > All details
Q® PK

P - A
() Guidance
Q; TamilNadu 48 -
#2 Dashboard Overview H i i B OVerich :
. Track your Application  Select Project/CAF | Ajay Infra - Overview All Details
[ Combined Application Form
(CAF)
B Listof Clearances ID Appl on Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
Search Search dd-mm-yyyy O Search dd-mm-yyyy 0O Select Select
= Know Your Clearances (KYC)
Track your application Sr Application Ref Last Updated Lying with Pending Ontime/ A
Q your appl o a No (from dept) Appliedon  ClearanceName =/ Status Officer o Delayed
Aug2 2024  Planning
Transaction 1 102432 " 11%3"26 Permission for Aug 2, 2024 Under Planning . On time .
134703 e Layout (Layout 12:43:26 AM Process Assistant\Supervisior
AM Approval)

Figure 52. Under Process

10) Joint Director\Assistant Director\Deputy Director review OSR
calculation and forward to director. The applicant can view the status of
the application under Track your application > Select the CAF from
the Dropdown > All details
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Y Guid A
Q Tan-uINadu. E
i Dashboard Overview Track your Application  Select Project/CAF | jay infra - Overview
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
dd-mm-yyyy 0O Search dd-mm-yyyy 0O Select Select
%2 Know Your Clearances (KYC)
icati Sr Application  Application Ref Last Updated Lying with Pending  On time/
@ Track your application o id No (from dept) Appliedon  Clearance Name e Status
Planning Joint
. " Aug 2,2024 1
8 Tensacion ojme MR pemsel  mzame e Dcowsme . oume (@R
Approval) Director
Figure 53. Under Process
11) Director reviews OSR calculation if there are any correction the

application return to PA/Supervisor or Return to D- III/Surveyor, and
make necessary correction or else it directly forwards to Joint
Director\Assistant Director\Deputy Director. The applicant can view the
status of the application under Track your application - Select the CAF
from the Dropdown > All details

" 064
() Guidance .. PK
Q TamilNacu 2 B Q

&% Dashboard Overview Track your Application  Select Project/CAF | Ajay Infra - Overview All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
Search Search dd-mm-yyyy B8 Search dd-mm-yyyy 0O Select Select (_ Resetfilters )

B2 Know Your Clearances (KYC)

Track your application Sr Application  Application Ref Last Updated Lyingwith  Pending  On time/
Q your app ol No (froewaspe) Appliedon  ClearanceName Status Officer Daye Deloyed Action
Planning
' - Aug 2,2024 ]
Transaction 102432 - _ 25" Permission for Aug 2, 2024 Under . ~ "
o T 134703 18320 Layout (Layout 122326 AM  Process  Director G Actons |
noroval

Figure 54. Under Process

12) Joint Director\Assistant Director\Deputy Director E-signs Application
and forwards to applicant for gift deed process/OSR Demand. The applicant
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can view the status of the application under Track your application >
Select the CAF from the Dropdown > All details

£

() Guidance
] A
Q Tam-lNadu‘ =] K
5§ Deshhoaroverviey Track your Application  Select Project/CAF  jay Infra - Overview
B Combined Application Form
(CAF)
B List of Clearances Application ID Application Ref No Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
Search Search dd-mm-yyyy O earch dd-mm-yyyy O Select Select
#5 Know Your Clearances (KYC)
icati St Application  Application Ref Last Updated Lying with Pending Ontime/ , .
@ Track your application el No (frorm dept) Appliedon  Clearance Name s Status
Planning Joint
i Aug 2,2024 :
W essten 1 It A R T onime (R
Approval) Director
Figure 55. Under Process
13) Director review OSR calculation if there any correction the application

return to PA/Supervisor or Return to D- III/Surveyor, and make
necessary correction or else it directly forwards to Joint Director\Assistant
Director\Deputy Director. The applicant can view the status of the
application under Track your application - Select the CAF from the

Dropdown > All details

£

_) Guidance PK
Q TamilNadu ‘ E
2 Dashboard Overview Track your Application Select Project/CAF | Ajay Infra . Overview All Details

B Combined Application Form m

(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
Search Search dd-mm-yyyy 0O Searckh dd-mm-yyyy 0O Select Select
®1  Know Your Clearances (KYC)
Track your application St Application  Application Ref Last Updated lyingwith  Pending  On time/
Q@ your appl ol No (from dept) Appliedon  Clearance Name Status Off D Delayed  Action
Bl Transaction Aug7,2024 glear'r]rr\‘il:sglon for Aug 2, 2024 Under i ; z
1 1A1M L Layout (Layout 12:43'26 AM Process Applicant : Ontime

Approval)

Figure 56. Under Process
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12.Payment Process

7 . P 064
() Guidance < &
Q TamilNady 4 B A
ns Deshboardaverview Track your Application  Select Project/CAF | pjay infra - Overview All Details
[ Combined Application Form

(CAF)
B Listof Clearances Application ID Application Ref No. Status On time/ Delayed Apply filters

| search Search Select Select ( Resetfilters )

#2  Know Your Clearances (KYC)

@ Track your application

Transaction 1 102432 - s }1\;{%%226024 Egmi'gg"" for Alg2,2024 Applicant - On time m
134703 i Layout (IL)ayout 12:4326 AM payment PP!
Approval

Figure 57. Status Change “"Make Payment”

Application Action - 134703

Application ID Application Name

102432 - 134703 Planning Permission for Layout (Layout
Approval)

Application Ref No. Project Name

Application Submission Date Status

Aug 2, 2024 12:43:26 AM Make payment

Actions to be performed

Figure 58. Click on 'Proceed’
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14) Once Payment is reviewed forward to JD/AD for review of gift deed

or confirmation of OSR fee payment. The applicant can view the status of

the application under Track your application - Select the CAF from

the Dropdown > All details

Qé PK

Q TamiiNad 4 -
#2 Dashboard Overview Track your Applicatlon S All Details
B Combined Application Form m
(CAF)
El List of Clearances B erne pptied.on Clearance Name Status On time/ Delayed Apply filters
(=] Select Select 1 filte

dd-mm-yyyy O

®  Know Your Clearances (KYC)

@ Track your application

@ Transaction o : MOREE Pl mmpamL W o - onume  (QUEIEN
Approval)
Figure 59. Under Process
15) Joint Director\Assistant Director\Deputy Director will review and

forward to PA/Supervisor for review of gift deed or confirmation of OSR fee
payment. The applicant can view the status of the application under Track
your application 2> Select the CAF from the Dropdown > All details

() Guidance P
@ TamilNacu 48 - 2
#2 Dashboard Overview Track your Appliccltion Select Project/CAF | Ajay Infra vervi All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No Applied on Clearance Name Last Updated Date Status On time/ Delayed m
dd-mm-yyyy 0O Search dd-mm-yyyy 0O Select Select Reset filter
#  Know Your Clearances (KYC)
Track your application St Application  Application Ref Last Updated Lying with Pending Ontime/ , .
@ gt ere No id No (from dept) Appied o' Clearnice Naame 1,05, Status  oficer Days  Delayed
Planning S
" Aug 2,2024 0 Joint
Bl Transaction gty Permission for Aug 2,2024 Under =
= L izl 'Iizyoul (Layout 124326 AM Process g;;x:g:\t«sslstant . tane u

Figure 60. Under Process
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16) Planning Assistant\Supervisor will review the gift deed document or
confirm OSR payment. If it is "NO” means it directly forward to D-
III/Surveyor, if it is “Yes” means Prepare query letter and forward to
applicant. The applicant can view the status of the application under Track

your application 2> Select the CAF from the Dropdown > All details

7o
. Guidance PK
Q TamilNacu 4 B O
%2 Dashboard Overview Track your Application — Select Project/CAF  ajay Infra = Overview All Details
B Combined Application Form m
(CAF)
W ot ciesess Application ID Application Ref No, Applied on Clearance Name Last Updated Date Status On time/ Delayed
dd-mm-yyyy O Searct dd-mm-yyyy 0O Select Select
5 Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated Lying with Pending  On time/ =
@ YATRRR No Id No (from dept) APpiecon SiClacanos Name i vy Status  officer Days = Delayed
Plannin
B Transaction 1 A ??%;3226024 Permlssgnonfar Aug 2,2024 Under Plannin, ~ On time .
1 i Layoul(ILayout 12:43:26 AM Process Assistant\Supervisior
Approval)

Figure 61. Under Process

17) Surveyor\D-III prepare the technical Concurrence letter and plot
pattern and forward to Planning Assistant\Supervisor. The applicant can
view the status of the application under Track your application 2> Select
the CAF from the Dropdown > All details

06
(') Guidance oo =
Q TamilNacy 48 8 Q
&% Dashboard Overview Track your Applicotion Select Project/CAF | Ajay Infra . Overview All Details
[ Combined Application Form m
(CAF)
Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
B Listof Clearances ppical ppiicatk PP P i Y Apply filters
dd-mm-yyyy O Search dd-mm-yyyy O Select Select
| Know Your Clearances (KYC)
Track your application St Application  Application Ref Last Updated lyingwith  Pending On time/
Q your appi No id No (from dept) Appliedon  ClearanceName [ Status off b Delayed  Action
Bl Transaction 4 Aug 2, 2024 E'earmi:gon for Aug 2,2024 Under Surveyor\D-
L A . e Layout (Layout 12:4326AM  Process It . On time m
Approval)

Figure 62. Under Process
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18) Planning Assistant\Supervisor reviews the building plan and
concurrence and forwards it to Joint Director\Assistant Director\Deputy
Director. The applicant can view the status of the application under Track

your application 2> Select the CAF from the Dropdown > All details

) Guidance 2 8 m@ PK

2 Dashboard Overview

Track your Application  select Project/CAF | Ajay infra - Overview All Details
B Combined Application Form
(CAF)
. Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
Bl List of Clearances P pproey PP P o ¥ Apply filters
dd-mm-yyyy 0O search dd-mm-yyyy 0O Select Select

= Know Your Clearances (KYC)

© Track your application :a qulewm m Applledon  Clearance Name mw status lowmlg;ﬂl I;y.ltu on time/
B Tansacton e MR Rmfew  ampm e mmmo . owe @
Approval)
Figure 63. Under Process
19) Joint Director\Assistant Director\Deputy Director will review building

plan and concurrence and forward to Director. The applicant can view the

status of the application under Track your application > Select the CAF
from the Dropdown - All details

Zw 0y @' >
() Guidance . PK
Q TamilNadu ‘ E Q
e 'Dashboard Qverview Track your Application  Select Project/CAF | ajay Inira . Overview All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
Search Search dd-mm-yyyy 0O Search dd-mm-yyyy 0O Select Select "Reset filters
#=  Know Your Clearances (KYC)
9 Track your application sr Application  Application Ref Last Updated Lying with Pending  On time/
Q your appl R NG (from dept) Appliedon  ClearanceName =t Status Officer Do pelayed
Plannin Joint
Transaction 1 ?!I"%% 2024 peicdon for Aug 2,2024 Under Director\Assistant ~_ osiibie u
Vi Layout (Layout 12:43:26 AM Process Director\Deputy
Approval) Director

Figure 64. Under Process
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20) Director will review the building plan and concurrence for final
approval and forward to Joint Director\Assistant Director\Deputy Director.
The applicant can view the status of the application under Track your

application 2> Select the CAF from the Dropdown > All details
Q@ PK

7R .
(") Guidance
Q TamilNadu A B
ma' Dashboard ovefview Track your Application  Select Project/CAF | ja Infra E Overview All Details
B Combined Application Form
(CAF)
. Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed
B List of Clearances i i PP £ v ol fillee
Search Search dd-mm-yyyy O Search dd-mm-yyyy O Select Select Reset filters )
#3  Know Your Clearances (KYC)
Track your application St Application  Application Ref Last Updated Lyingwith Pending On time/
Q your app o No (fom dept) Appliedon  ClearanceName Status off & Dolayed  Action
Bl Transaction 102432 - aug 2, 2024 Ele?rr]nniisr,gon for Aug 2, 2024 Under ; ;
T 134703 - 826 Lajout your 124326AM  Process  Drector - ontime (IR
pprova

Figure 65. Under Process

21) Joint Director\Assistant Director\Deputy Director E-sigh and forwards
the application to the district office. The applicant can view the status of

the application under Track your application - Select the CAF from

the Dropdown > All details

&), TamllNadua E &
a2 Dashboard Overview Track your Application — Select Project/CAF  ajay Infra Overview
. Combined Application Form
& (CAF)
B Listof Clearances Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed
dd-mm-yyyy O Search dd-mm-yyyy O Select Select F
R Know Your Clearances (KYC)
o) icati st Application  Application Ref Last Updated Lying with Pending  Ontime/
@ Track your application - i No (from Appliedon  Clearance Name Peko Status
Planning Joint
: Aug 2,2024 : ; .
B Tnsecton : WA pemelnr  mmpgm e Disogsss . oume (@R
Approval) Director
Figure 66. Under Process
22) District Officer forwards to Planning Assistant /Supervisor for Demand

generation. The applicant can view the status of the application under Track

your application 2> Select the CAF from the Dropdown > All details
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8= DashboardiDverview Track your Application  Select Project/CAF | pjay Infra - Overview
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(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
Search Search dd-mm-yyyy 0O Search dd-mm-yyyy 0O Select Select Reset filters )
#2  Know Your Clearances (KYC)
icati sr  Application  Application Ref Last Updated Llyingwith  Pending On time/

©  Track your application i No (from dept) Appliedon  ClearanceName Status offi B Delayed  Action
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1 134703 - H\;IZ%B:ZG Layout (Layout 12:4326 AM Process officer - Ontime
Approval)
Figure 67. Under Process

23) Planning Assistant\Supervisor will create a demand charge and

forward to District officer. The applicant can view the status of the

application under Track your application - Select the CAF from the

Dropdown > All details
g

Y Guid A
Q TamilNaduA =) &
ws DashboardOverview Track your Application  Select Project/CAF | ajay infra - Overview
B Combined Application Form
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
Search Search dd-mm-yyyy [m] Search dd-mm-yyyy [m] Select Select Reset filters )
#2  Know Your Clearances (KYC)
©  Track your application go ;Pp'm m Appliedon  Clearance Name %W Status Lying with Pending  Ontime/
Planning
g s Aug 2, 2024 i0g :
T il 02432 Ao P fi Aug 2, 2024 Und Pl :
= Ensaio 1 134703 2 Hes Layolrt (Layont T24326AM  Process AssiStant\Supervisior  © ontime (]
Approval)
Figure 68. Under Process
24) District Officer will receive the review generated demand charges if it

is "NO” means Approve demand and forwards it to applicant for payment, if
it is “Yes” making correction in demand charges. The applicant can view the
status of the application under Track your application > Select the CAF
from the Dropdown > All details
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B2 Know Your Clearances (KYC)
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Approval)
Figure 69. Under Process
25) The applicant receives the demand charge and make Payment. The

applicant can view the status of the application under Track your
application > Select the CAF from the Dropdown > All details

o~ 06
() Guidance c PK
Q TamilNadu a E D
#2 Dashboard Overview Track your App“cqtlon Select Project/CAF  Ajay Infra - Overview All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
Searct dd-mm-yyyy O Search dd-mm-yyyy 0O Select Select Res
®  Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated Llyingwith Pending  On time/
@ il No Id No (from dept) Appliedon  CleranceName ., Status Officer  Days  Delayed Action
Planning
. . Aug 2,2024 i
Transaction 02432 B Permission for Aug 2, 2024 Under " : :
8 1 34703 - H\fa‘% /li:youl (l].)ayoul 12:%3:26 AM Process Applicant 4 Ontime
proval

Figure 70. Under Process
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#% Dashboard Overview Track your AppliCation  Seiect ProjectCAF Ay info -
K Combined Application Form Filters «
(CAF)
L A Ref N Appl
B Listof Clearances D ef No. pplied on

Clearance Name e atus On time/ Delayed Apply filters

Select Select

dd-mm-yyyy 0

®  Know Your Clearances (KYC)

) Track your application

Transaction 3 102437 . :\;1%%226024 g'earmisns%onlor Aug 2,2024 Make Aoplicant = Sitine e
134 AN Layout (Layout 12:43:26 AM payment PP

Approval)

Figure 71. Status Change “"Make Payment”

Application Action - 134703 x

Application ID Application Name

102432 - 134703 Planning Permission for Layout (Layout
Approval)

Application Ref No. Project Name

Application Submission Date Status

Aug 2, 2024 12:43:26 AM Make Payment

Actions to be performed

Figure 72. Click on ‘Proceed’

26) Once payment is done district officer will review and forwards to
Account officer for verification. The applicant can view the status of the
application under Track your application - Select the CAF from the
Dropdown - All details
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#2  Dashboard Overview

Track your Application  Select Project/CAF | pjay Infra ~ Overview All Details
B Combined Application Form
(CAF)
B List of Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
Search Search dd-mm-yyyy O Search dd-mm-yyyy 0 Select Select ( Resetfilters )
#2 Know Your Clearances (KYC)
Track your application sr  Application  Application Ref Last Updated lyingwith  Pending  On time/
Q your app| ol No (from dept) Appliedon  ClearanceName [t/ Status Officer BaR pelayed  Action
B Transaction 102432 - Aug2,2024  DlaBInG Aug 2, 2024 Under District
1 134703 - }\1 133:20 Layout (ILayou\ 12:43'26 AM Process officer - Dritie
Approval)

Figure 73. Under Process

27) Account officer review the payment, if it is "No” means repay the
demand charges, if it is “Yes "means forward to District officer. The applicant
can view the status of the application under Track your application >

Select the CAF from the Dropdown - All details

@) Gudance @ B O%

#2 Dashboard Overview

Track your Application  select Project/CAF | ajay Infra - Overview All Details
B Combined Application Form m
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
Search Search dd-mm-yyyy O dd-mm-yyyy O Select Select
#=  Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated lyingwith  Pending On time/

Q your appl i No (from dept) Appliedon  ClearanceName = Status Officer o Dolayed  Action

Bl Transaction » 4 - LMgE 2028 Permiasion for Aug2,2024  Under Account _ onime (I

470 M kayout (})ayout 12:43:26 AM Process officer
pproval

Figure 74. Under Process

28) The district officer forward application to Planning
Assistant/Supervisor. The applicant can view the status of the application

under Track your application 2> Select the CAF from the Dropdown >
All details
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(CAF)
Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters

B List of Clearances

dd-mm-yyyy O dd-mm-yyyy O Select Select

®=  Know Your Clearances (KYC)

©  Track your application i W mw Appliedon  Clearance Name &w Status mﬁ‘h w On time/ Action

B Tounsection - Ap;"fj"y WA W, DR - onime
Figure 75. Under Process

29) Planning Assistant\Supervisor forward application to Surveyor\D-III.

The applicant can view the status of the application under Track your

application > Select the CAF from the Dropdown > All details

&

oA -
() Guidance
Q TamilNaduA E o
& Dashboard Overview Track your Application  Select Project/CAF iy infra - Overview
B Combined Application Form m
(CAF)
B List of Clearances Application ID Application Ref No.  Applied on Clearance Name Last Updated Date Status On time/ Delayed
Search Search dd-mm-yyyy O Search dd-mm-yyyy O Select Select ( Resetfilters )
#2  Know Your Clearances (KYC)
icati sr  Application  Application Ref Last Updated Lying with Pending Ontime/ , |
©  Track your application i No (from dept) Appliedon  Clearance Name Status Offi b Delaved
Plannin
: g Aug 2,2024 ing ;
BT t 10243 92 P f Aug 2,2024 Und Pl '
B “jensaction 1 ‘3;70:13 - )\}»’I 3:26 L:;gnfill_%r;oﬁ; 1;:%3:26 AM Prnt):erss A:sr;rs]{ggt\Supervisior - Onitime .
Approval)
Figure 76. Under Process
30) Surveyor\D-III prepares planning permission letter and plot pattern

and forward to Planning Assistant\Supervisor. The applicant can view the

status of the application under Track your application - Select the CAF
from the Dropdown > All details
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Figure 77. Under Process
31) Planning Assistant\Supervisor Review letter and plan and forwards it

to DO and forward to District officer. The applicant can view the status of

the application under Track your application - Select the CAF from the
Dropdown > All details

064
Suicence ©
> TamilNadu a B Q 35
B2, Dashboardiavelvicw. Track your Application  Select Project/CAF| pjay Infra - Ovenview
B Combined Application Form
(CAF)
B Listof Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
Search Search dd-mm-yyyy 0O Search dd-mm-yyyy 08 Select Select (" Resetfilters )
B2 Know Your Clearances (KYC)
icati s Application  Application Ref Last Updated Lying with Pending  Ontime/ d
©  Track your application o d No (from dept) Appliedon  Clearance Name ., Status Offi D Delayed  AC
Planning
= i Aug 2,2024 ! s
BT t 102432 - 33" P f Aug 2, 2024 Und Pl :
B, TrEnsEen 1 134703 ” /UN'?Q‘ZG L§§'§Jff[°a%ﬁ? 1;:913:26 AM Ppoceerss Asas"igtlggl\supervisior - On time .
Approval)
Figure 78. Under Process
32) District officer review letter and plan and forward to applicant and

appropriate local body. The applicant can view the status of the application
under Track your application = Select the CAF from the Dropdown >

All details
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Figure 79. Under Process

13. Track Your Application
1) After submitting the application, a unique ‘token ID’ would be generated.
Using the ‘Token ID’ the Applicant can track the status of clearances by

clicking on ‘Track your application’ option.'

2) Applicant to choose the name of the project created during CAF from the
dropdown ‘Select Project / CAF’ displayed at the top of the page.

e Track your application—- Overview Option

By clicking on ‘Overview’ tab, Applicant can view the count of various
clearance statuses as follows.

e Total Pending Clearances

e Total Approved Clearances

e Total Rejected Clearances
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Select
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Figure 80. Track Your Application

e Track your application- ‘All Details’ Option

list of clearances applied for the specified project.

e Applied on

e Last updated date

e Status of the application
e Lying with officer

e Pending days

e On time / Delayed Action

All Details

Q., TamilNacu 28
%2 Dashboard Overview i i i :
- Track your Application  select Project/CAF pjay Infra -
B Combined Application Form m
(CAF)
a Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed
B Listof Clearances i pPi PP P Y
Searct Searct dd-mm-yyyy 0O Searct dd-mm-yyyy O Select Select
B3 Know Your Clearances (KYC)
Track your application Sr Application  Application Ref Last Updated Llyingwith  Pending  On time/
Q your app o i N/ (Riaiake) Appliedon  ClearanceName [/ Status Officer pays Delayed
& Aug 2,2024 Plannin
Transaction 1 2432 . 113326 Permission for Aug 2, 2024 Under District On time
134 AM kayoul (I]_)ayout 12:43:26 AM Process officer
pproval

By clicking on ‘All details’ tab, Applicant can view the following statuses of the

Action

Figure 81. ‘All Details’ tab
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14.Application Processing

1) The district officer will review the application and updates the status as

“Approved or Rejected”

"' ) Guidance
. TamilNadu ‘

2 Dashboard Overview Track your Application  Select Project/CAF | jay Infra

[ Combined Application Form Filters
(CAF)

z Application 1D Application Ref No. Applied on Clearance Name Last Updated Status On time/ Delayed
B List of Clearances Pe PP PP P y [ Apply filters ]

dd-mm-yyyy 0O

Select Select

®2  Know Your Clearances (KYC)

) Track your application

Plannin
Bl Transaction T 24 B ﬁ‘ :%:'226024 Pemnizglon for Aug 2,2024
’ AM

District
Layout (Layout 124326 AM  Approved  (ffcer 2 Ontime Actions

Approval)

Figure 82. Application Processed

2) If the application is ‘Approved’ by District officer, the applicant can download
the Approval Certificate under Track your application — > Action button -
> Download Certificate (Refer Figure 83)

Application Action - 134703 o

Application ID Application Name

102432 - 134703 Planning Permission for Layout (Layout
Approval)

Application Ref No. Project Name

Application Submission Date
Aug 2, 2024 12:43:26 AM

Actions to be performed

Feedback - Application Submission ) ( Close

Figure 83. Download Certificate
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3) If the application is ‘Rejected’ by District officer, the applicant can view the
rejection remarks under the Actions Tab by the District officer. Applicant has

to create a fresh application if the application has been rejected. (Refer Figure

. Combined Application Form m

& (CAF)

3 Application ID Application Ref No. Applied on Clearance
E List of Clearances PP P i

dd-mm-yyyy 0O

®2  Know Your Clearances (KYC)

) Track your application

Planning

i 4 Aug 2,2024 ; sy
Transaction 432 A% Permission for Aug 2,2024 : District
a 1 4 - HVI 326 Layout (Layout 12:43:26 AM Rejected officer
Approval)

— o)
Q TamilNadu a =] Q PK
&2 Dashboard Overview Track your Application  Select Project/CAF  ajay infra

On time Actions

Figure 84. Rejected Status
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