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1. Home Page

1) The journey of the new applicant starts with Tamil Nadu Single Window
Portal (TNSWP) homepage that can be accessed through
https:/ /tnswp.com website wherein it gives various information’s,

useful links, and functionalities about TNSWP.

2) Applicants can reach the helpdesk Toll free number-1800-258-
3878 and Helpdesk Email.

RASWEebsite Toll free number

= C & tnswp.com/DIGIGOV/swp-tnswp.jsp Q = % 0O e H

E i imi Toll Free Number: 18002583878
A Tamil Nadu Government Portal Wednesday, 30 November 2022, 10:11 pm (IST) Operational Timings For Toll Free Number

Industrial Helpline‘

Visit Guidance Site 8:30 AM to 8:30 PM Email : helpdesk@investtn.in
Guidance Legislation, -
idance 2 Home AboutUs Clearances/Approvals Policios & Notifications  D@shboard  Help & support (" vogin )

TAMIL NADU

Leading the Nation
T H# H# " H " H

Number of Factories Number of Operational Governance & Politicial International and Domestic Best Performing State
in India SEZs in India stability (N-SIPI 2019) Tourist Arrivals (India Today State of

the State Award 2018,

2019 & 2020)
2 " H2 H2 TH2 H2
Sustainable Development Second Largest Bast Governed State Job Creation Under Growth, Innovation and
Goals (§ DG% Index 2020-21  Economy in India (Public Affairs Index 2020)  IBPS Scheme Leadership Index 2018
(NIm Aayog (Frost & Sullivan)

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-
bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless @

TN Single Window Fee Slab for Large Industries

Figure 1. Single Window Portal Home Page
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2. Registration

To access the TNSWP and to apply for various clearances the applicant
needs to complete the Registration process.
Register

on TNSWP
N~

1) Click on ‘Register’ button on TNSWP.

Wednesday, 30 November 2022, 10:12 pm (IST) Operational Timings For Toll Free Number Toll Free Number: 18002583878 -~ .
A Tamil Nadu Government Portal ‘ Visit Guidance Site £-30 AM to 8:30 PM Email: helpdesk@investtn.in Industrial Helm|
(o) Gudance & . aboutus Clearances/approvals edisiation, Dashboard Help & Support > T
ifj Tamioch) A [App Policies & Notifications P PP Register SRNELLED]

WINDOW PORTAL

ces/ Approvals/ Licenses/ NoCs

Real-time Monitoring

@

Dedicated Industrial
Helpdesk

T
Number
in India

-
Sustainal
Goals (S
(NITI A

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-

with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless

TN Single Window Fee Slab for Large Industries

bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
N
&

Figure 2. Register
2) New Investor Registration page will appear (Refer Figure 3 & 4)

3) Select the ‘Investor’ option and continue with the Registration process.

4) Only for applying Government to Citizen (G2C) fire clearances, click on
option ‘G2C clearances of Tamil Nadu fire and rescue clearances

under the category individual/small enterprise’.

5) The information icon (i) gives a brief description about the fields when

the applicant hovers the cursor on these icons.
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New Registration

Guidance Register as

TamilNadu ~ ® Investor

& Indi\(iduol/ Small Enterprise (Only to apply G2C
~ services of Tamil Nadu Fire and Rescue Services)

Applicant First Name ¢

Enter vour first name here

Welcome to
Tamil Nadu Single Window Portal

Applicant Last Name

Investment Portal

A single w point for acce lectronic distribution of

applications fo ther ies. The single window portal is being Date of Birth
re 1 I for investors in
dd-mm-yyyy

PAN Number of Company !

Name of Company

Enter vour cc

Figure 3. Registration Form

5 m ;
| Guidance N Mobile Number
TamilNadu

Email ID

Welcome to User Name
Tamil Nadu Single Window Portal o

nter your name
Password Confirm Password
Investment Portal

Asingle w port ngle point for accey electronic distribution of Captcha

applications to the respective competent authorities. T le window portal is being

for investors in aptcha ‘ @ w/

B accept the Terms and Conditions*

Already have an account? Log In

Figure 4. Registration Form Submission
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6) The Email ID would be the Username to login the TNSWP.

7) Future communications would be sent to the registered mobile number

and Email ID of the applicant.
8) Create a strong password and enter the Captcha code as shown.

9) The applicant must read and accept the terms and conditions and click on

‘Register’ button.

3. Mobile Number / Email ID - 2-Step Verification Process

e ‘2-Step Verification Process’ screen will appear when the applicant

clicks on ‘Register’ button.

- Mobile Number Verification

1) For verifying the mobile number, the verification code will be sent to

the given mobile number.

2) Enter the verification code and click on the ‘Verify’ button.

't | Guidance %
@

Tamiltadu

2-Step Verification Process

0

Welcome to

Tamil Nadu Single Window Portal

ws ococcoccog Click here
to verify
Mobile
number

Figure 5. Mobile Number Verification
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- Email ID Verification

1) For verifying the Email ID, the verification code will be sent to the

given Email ID.

2) Enter the verification code and click on the ‘Verify’ button.

2-5tep Verification Process

Welcome to

Tamil Nadu Single Window Portal

Click here to
verify Email
ID

Figure 6. Email ID Verification
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3) After completion of the 2-Step Verification process, registration
confirmation message will pop-up stating as ‘Your registration was

successful’ (Refer Figure 7).

4) Registration process is completed successfully.

Guidance

TamilNadu

2-Step Verification Process

0 ©

Welcome to
Tamil Nadu Single Window Portal

wvestment Portal

Figure 7. Registration Confirmation Pop-Up
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4. Login

1) The applicant can login to TNSWP with the Username and Password

created during the registration process.

2) Click on login button to enter TNSWP.

= C & tnswp.com/DIGIGOV/swp-tnswp.jsp Q = % 0O e H
] Wednesday, 30 November 2022, 10:11 pm (IST) Operational Timings For Toll Free Number Toll Free Number: 18002583878
A Tamil Nadu Government Portal Vit Guidence She 230 AM to 8:30 PM Email: helpd dnvestn.in Industrial Helm‘

Guidance Legislation, .
@ idance 2 Home AboutUs Clearances/Approvals Policies & Notifications Dashboard  Help & Support ("togin )

TAMIL NADU

Leading the Nation
V1 V] V] b V4]

Number of Factories Number of Operational Governance & Politicial International and Domestic Best Performing State
in India SEZs in India stability (N-SIPI 2019) Tourist Arrivals (India Today State of

the State Award 2018,

2019 & 2020)
TH2 T H#2 2 TH2 T H#2
Sustainable Davelopment Second Largest Bast Governed State Job Craation Under Growth, Innovation and
Godls (SDG) Index 2020-21  Economy in India (Public Affairs Index 2020)  IBPS Scheme Leadership Index 2019
(NITI Acryog, (Frost & Sullivan)

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-
bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless

TN Single Window Fee Slab for Large Industries

Figure 8. Login
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5. Dashboard Overview

1) When the Applicant logs into TNSWP, the dashboard overview page will

appear.

2) Dashboard overview is Applicant-friendly interface for the Applicant’s

easy navigation and to access various functionalities such as Menu bar,

Status whether the application is Approved, Pending, Rejected and Data

at-a glance on a unified point.

A Tamil Nadu Government Portal | Thursday, 1 December 2022, 10:42 am (IST)

() Guidance 2

Dashboard Overview

Combined Application Form
(CAF)

List of Clearances

Know Your Clearances (KYC)

Track your application

Transaction

Digilocker

< Virtual Meeting

Combined Application Forms

MURALIDHARAN, Interested in Starting a New Investment? Get Started

SHINEV & SAMPLE & PROJECT & WINDFLOW &
CAF ID : 108025 CAF ID: 103570 CAFID: 103571 CAF ID : 103703
May 3,2022 11:34:25 AM Sep 28, 2021 12:18:57 PM Sep 28, 20217 1:06:26 PM Oct 4, 2027 11:58:15 AM
Approved Approved Approved Approved

Your Clearances Status Select Profect/CAF | ALMIGHTY -

Pre-Establishment Pre-Operation Post-Operation

Z 1 1 0 0
Applied Approved Pending Rejected

Clearance Name Department Name Lying with Officer Last updated Approved

Visit Guidance Site |Operational Timings For Toll Free Number -8:30 AMto8:30Pm | Toll Free Number: 18002583878  |nduystrial Helpline
Email : helpdesk@investtn.in -

Download consolidated list «

TWINKLE <
CAF ID : 103835
QOct 8, 20217 3:25:03 PM >

Approved

Figure 9. Dashboard Overview
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6. Combined Application Form (CAF)

1) Prior to applying for various clearances on TNSWP, the applicant must

create a project by filling in the combined application form (CAF).
2) Click on Combined Application Form (CAF) from the menu bar on the left.

3) The details which are commonly required for applying various clearances
are stored in Central Repository through CAF. So, whenever the applicant
applies for various clearances for a specific project, the details stored in
CAF gets auto populated in the application form which minimizes the time
spent on entering the same details while filling multiple applications.

4) The Overview of the Combined Application Form (CAF) and the
instructions to fill in the Combined Application Form (CAF) are mentioned

in the below Figure.

5) Click on *Continue’ button to fill in the Combined Application Form.

isi i i i - 8: Toll Free Number: 18002583878 i i
A Tamil Nadu Government Portal | Thursday, 1 December 2022, 10:46 am (IST) Visit Guidance Site |Operatianal Timings For Tall Free Number - 8:30 AM to 8:30 PM Egnailr:e:e\;;;s:r@invesun_in Industrial Helpline

() Guidance 2 Combined Application ms
_ Form (CAF)
Dashboard Overview
S~— Your combined application form
Combined Application Form Combined Application Form (CAF)
(CAF) All CAF -
The Combined Application Form (CAF) is a common form that enables investors to apply
List of Clearances for multiple department's services available on the Tamil Nadu Single Window Portal SHINEV "
(TNSWP) without the need to fill the same information repitatively. CAF is a pre-requisite for orcy

applying for any clearance on TNSWP.
Know Your Clearances (KYC)

Track your application Instructions for filling the CAF:

» The CAF requires details related to applicant, enterprise, promoter (s), investment and finance,
Transaction employment, manufacturing/service proposed to be undertaken and energy and water use. VALLEY TREASURE
Kindly ensure availability of all these information prior to filling the CAF details

» The following documents have to uploaded after filing the CAF details. Kindly ensure the

Digilocker o
availability of the same:
Self certifications
virtual Meeting Workflow

CAREWELL DILIGENCE

Appointments

Incentive Calculator

Figure 10. Combined Application Form (CAF)
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6.1 Sections of Combined Application Form

1) To complete the combined application form (CAF) the applicant has to fill
7 Sections of CAF as displayed in Figure 11. (CAF payment tab will be

displayed only for Large Enterprises).

Project Details Details of Details of Details of Manufacturing/  Supporting CAF Payment
Enterprise Estimated Employment and Service Details  Documents
Project Cost (in Utilities
INR)

Figure 11. Section of Combined Application Form (CAF)
2) After filling the CAF details, the applicant has to upload the requisite

supporting documents under ‘Section 6: Supporting Documents’

e Self-Certification:
- Download the template.

o Prepare the self-certification documents as per the instructions given
in the template and upload.
e Workflow:

o Prepare and upload the business process flow chart.

3) After filling all the sections in combined application form (CAF), the

applicant can submit the form.

4) When the applicant submits the combined application form (CAF),
confirmation message will pop-up stating, ‘Your request has been

saved successfully’ (Refer Figure 12).

Page 12 of 30
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Information
Your CAF details have been
successfully saved. Kindly review the
CAF fees amount and make
applicable payment to submit the
CAF

Figure 12. Combined Application Form (CAF) - Confirmation

Message

Note:

If the applicant belongs to large industry, single window fee would be

applicable according to the investment in Plant & Machinery or Turnover

amount. Clickhere to access the Single Window Fee Slab.
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7. Apply for Low Tension — New Power Connection

1. Click on “List of Clearances”

List of ClearancesJ

= TamilNadu

5% Dashboard Overview

Stage Clearance Pre-Operation Stage Clearance

B Combined Application Form

Post-Operation Stage Clearance

P

(CAF)

( search

[H  List of Clearances

B2 Know Your Clearances (KYC)

Tamil Nadu Small Industries

1 Allotment of Land by SIDCO Development Corporation 60 Days View
) Track your application Limited (SIDCQ)
. State Industries Promotion
Allotment of Land in
Transaction 2 e Yo E:t?jrporamn of Tamil Nadu 60 days View
& Digllocker 3 Apply for certified copy of Inspector General of 3 days View

Encumbrance Certificate Registration

Figure 13. List of Clearances

2. The list of clearances is segregated into three stages.

e Pre-Establishment Stage Clearance

e Pre-Operation Stage Clearance

o Post-Operation Stage Clearance

Page 14 of 30
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3. Select ‘Pre-Operation Stage Clearance’ and find the clearance ‘Low
Tension - New Power Connection’ by using Search option as shown in

the figure given below.

Pre-Operation Search for

P

{) Guidance 2

BT UasHuudiu Uverview

Pre-Establishment Stage Clearance Pre-Operation Stage Clearance Post-Operation e Clearance
B Combined Application Form ~
(CAF) [ Low Tension- New Power Connection
[ List of Clearances Information

(Prerequisites,

Procedure,

ChackiistFea)

B2 Know Your Clearances (KYC)

(a) Involving no
Extension or
@ Track your application Improvement work -
7 days-22days
(b) Invelving
Bl Transaction Extension &
. Improvement
34 Low Tension- New Power E?TI.IbN?.du (éeneralltm_n and without Distribution Vi . A
Connection L\'Irs;lirllet:l fon Lorporation Transformers - 44 few
# Digilocker days
(c) Involving
Extension &
Incentive Calculator Improvement with
Distribution
Transformers - 66
days

Figure 14. Search for Clearance
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4. Applicant can view information on workflow, checklist of supporting
documents to be uploaded by the applicant and fee details. Click on

‘view’ to access the information (Refer Figure 15).

5. To apply for the clearance, click on ‘Apply’ to access the department

application form (Refer Figure 15).

6. The Applicant can apply to obtain license for more than 1 establishment
using a single login, but the applicant must create multiple Combined

Application Form (CAF) for each of the establishment.

View
Information Apply for
Clearance

-Operation Stage Clearance

@ Sudance
== TamilNadu

NE  UAsnuUdiu Uverview

Pre-Establishment Stage Clearance

Combined Application Form
(CAF)

B Listof Clearances

WM& Know Your Clearances (KYC)

(@) Invol®

@ Track your application
7 days-22days
(b} Involving
Extension &
. . Improvement
Low Tension- New Power Tamil Na_du Generathn and without Distribution
34 N Distribution Corporation

Connection Limited Transformers - 44
#m  Digilocker days
(c) Involving
Extension &
Improvement with
Distribution
Transformers - 66

days

E] Transaction

view :

Incentive Calculator

Figure 15. Apply for Clearance
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1) Select PROJECT / CAF from the drop-down menu.

Confirmation!!!

Please select the project with the one you want to proceed.

Department Name Wame of the Clearance
Tamil Nadu Generation and Distribution Low Tension- New Power Connection
Corporation Limited

: . Select
Select Project/CAF CAF
TNEI testing x ~ =

Click on

Apply —

Figure 16. Project/CAF

2) Click on the Apply button and the Page will get redirected to Low Tension

— New Power Connection.

https://tnswp.com/DIGIGOV/PostParamServlet - Google Chrome | o | @ R ‘

& tnswp.com/DIGIGOV/PostParamServiet (<}

You are being redirected for Low Tension- New Power Connection

Figure 17. Redirecting to New Power connection
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3) Enter all the mandatory details in the application for New Service

Connection.

@ nsctnebltd.gov.in/nsconline/nscswnew.xhtml

For Power Failure Complaints - Call & 9498794987 @ Tamilnadu, India

TAMIL NADU GENERATION AND DISTRIBUTION CORPORATION LIMITED

New Service Application Home / Application

Y& Lhlesr @emeuvLiL] Lilg.6ULD
(Application for New Service Connection)

Apply for all type of Service connections i.e., Domestic, Commercial, Educational Institutions, Industry etc (Except Hut)

— Qumrgl eflurb/General details -

LOmeUL L LD )
District * Chennai

TG
%L% —select-- (GaTe) Qs ) v
L_&661 /SIImnid . ,
Townvillage™ --select-- (Ca 6y QFIlS ) v
Tifley . .
Arca/Locality* --select- (GHT6] QFILS ) v
LOl6lT GHM(HLUSUIT 6U6NS . .
(Applicant's Category)” —-select- (GE T CFLIS ) M
2 flenLoiumeny aflurLh i .
{Ownership Details) * --select- (Ga6y Qa1ls ) v

QamLiy/ eflaussoiu (Lpseuifl speitmm?

(Is Communication/Supply address are same?)*

elevorssorLILGMflear elluymi&eim/Applicant details

exlstoTaoaTUILI T QU .

(Name of the Applicant(s)) * SWP lifts
Sheng/ ST/ FHemreu] QLT

(Name of Applicants Father /Mather)” 5 v

LON6ET )R F 60 ‘

( Valid e-mail address) yokesh4995@gmail.com

Page 18 of 30
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21eneuGELE gTadoT

(Contact Number) SR

— Supply address

SFH6) 6Tau:/aTE UL E| cUaTTEHSSl6H QLT

{Door No.and for name of the house or premises)” 53-west
10

( Street)* street
BHIL/STTLOLD

[Town,/Village)* Ambattur
HTESHT

[Tal%li;" Ambattur
2UEHF0 @MIE

(Pin Cade)* 600034

— Tariff and load details

etT NS QHTELIL :
Tariff* --select-- v
LOI6TT 6N FSHTFTILD 62605

--select-- b

Select Sub-Category under Tariff*

Gaemeuimeo LilsirasnLo
(Total required load) KW

LOl6tT C&ema 6Us0 &

Type of Supply Required? * 1-phase 3-phase

alsiulsruI UG M (HE5)5E Coum) gCHmsILD
LilstT GememeTILy( &) @NIBHS 6D S 60 LTS er YES NO
Details of existing service connection(s) of the applicant(s),if any:

2L eTeuflel, LogitTL 60 Gl (BL6TT 2 M6
LAlstT G)smewaTiIL] eTotoT60 60T 2 6TaITlLGLD
If yes,Enter your service connection with Region code

JCHaID S L a6, aflsuseuiug T (&eam)sn Heeg)

suenmed et Cuwfl@af)Geor Hgsneunied o g ?

/Whether any current consumption charges or any other charges ves O nNO
are due to TANGEDCO in the name(s) of the applicant(s)

or premises:

LD sTselleD, L6t 60 (&ML (BL_60T 2 MIS6T
LAlstT E\emauotlIL] eTsuen ot 2_6rmefL qyLh
If yes,give details(SC No with Region code)

GST @SS DST?

YES NO
Do you have GST No? o

GST &T6d01
Enter GST Number
1Ol66T SIDITMLIEDID & &HED (1 Sl L Cadl

(The wiring has been completed on)* select a date

Whether the installation is provided with earth protective device

(RCD) as per TamilNadu Electricity Distribution Code? VES NO

Page 19 of 30
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— The following are my/our requirements

Convenient Wall Plugs

51 Nenéath (LpsmeoTS6ifl6tT (Lpemeur&eTlei sum’ Quoés cunt’. e
TG00 o STEOUTGUHN 6N 216116 -ILDTS5 2
Description . . Total Wattage
Sl.no No.Of Points Wattage of Points
epefluy 1L 60 LsiTafiser
Lighting points
&Tl6N& @ &H6
L et 0 | o | o |
Lights
LeETEM & & 61T
2 . 0 | o | o |
Fans
Ul QEFM(LS6MLOLILS T
5 Commeniont Wall Pigs 0 | o | o |

LOl6iT SemLn eleUTRIS6T
Domestic electrical apparatus

(&HHEHTHET

- Cookers ‘0 | |0 | |0

5 Sooisutl) (B 1g S ‘0 | |0 | |0 ‘

' Water heaters

N @mﬂl‘]&nﬁ.w Quig |0 | |0 | |0 |
Refrigerator

4 STMM) LS ewT&61 |0 | |0 | |0 |

’ Air conditioners
Whletr Géd

> Lifts/Elevator/Escalators |0 | |0 | |0 |

. A uwseTum(y |U | |0 | |0 |
Other Purpose

. F6U] QF (T SENLOLILSHET |0 | |0 | |0 |

Convenient wall plugs

LOlGHT HIM6HT SHEMLOSHET
Power Loads

N Qi (5 :&IJGLLIIT&;U‘J |0 | |0 | |0 |
Domestic

5 Qg,rr@m‘&rrsmm STHS S |U | |D | |0 |
Industrial

N ug’)gsmmuu 0 /ﬁ_ ) Ty
e s Click on ‘Confirm and

LIsBTUIT (b &6
+ Otl'l?er purposes ‘: Upload DOCumentS'

FOUT QFT(ESHEOLDLILF6T
Convenient Wall plugs

Confirm and Upload documents

Figure 18. New Service Connection
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Application Submitted

1) After the applicant has completed the application form, the application is
submitted successfully to the Department for further processing. The
applicant can view the status of the application under Track your

application > Select the CAF from the Dropdown > All details

Status Changed to
‘Application Submitted’

X

5 Know Your Clearances (KYC)

© Track your application

El Transaction 127337 - 20
134749 019094020308231556549 390017 Power Comnection  11:30:27 AM
AM

Low Tension - New Aug 16,2023 Application Assistant 0/44 5

mitted Engineer days

& Digilocker

A -

{ ) Guidance .. @ Ye

@ TamilNac 4 :

i2 Dashboard Overview Track your Application  select Project/CAF | T testing . Overview Al Details

K Combined Application Form

(CAF)

B Listof Clearances Application 1D Application Ref No Applied on Clearance Name Last hte Status On time/ Delayed Apply filters

134749 Search mm/ddfyyy O high mm/dd a Select Select Reset filters

Figure 19. Status of the Application Submitted
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8. Track Your Application

1) After submitting the application, a unique ‘token ID’ would be generated.
Using the ‘Token ID’ the Applicant can track the status of clearances by

clicking on ‘Track your application” option.'

2) Applicant to choose the name of the project created during CAF from the
dropdown ‘Select Project / CAF’ displayed at the top of the page.

e Track your application- Overview Option

By clicking on ‘Overview’ tab, Applicant can view the count of various

clearance statuses as follows.
e Total Pending Clearances
e Total Approved Clearances

e Total Rejected Clearances

Overview of
applications

Track Your
Application
S

=’E_ ; Guidance - ﬁ@ ¥e
, TamilNadu ﬁ -
i Dashboard Overview T our Application  select Project/CAF| tie testing - Overview

B Combined Application Form
(CAF)

[ List of Clearances Application ID Application Ref No. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
134749 Search mm/dd/yyyy O high mm/dd/yyyy O Select Select
M:  Know Your Clearang £ (KYC)
Track your application Sr  Application  Application Ref Last Updated Llyingwith Pending On time/

@ y PP No id No (from dept) Appliedon  Clearance Name oo Status Officer Days Delayed Action
B T cti 27337 %316} Low Tensi N Aug 16,2023 Applicati Assistant 0/44

ransaction 27337 - ow Tension - New wug 16, ication sistan "

1 34749 019094020308231556549  73:90:12 Power Cornection 1120374 Submited Engineer  days Ontime
AM

#n  Digilocker

Figure 20. Track Your Application
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e Track your application- ‘All Details’ Option

By clicking on ‘All details’ tab, Applicant can view the following statuses

of the list of clearances applied for the specified project.

e Applied on

e Last updated date

e Status of the application
e Lying with officer

e Pending days

e On time / Delayed Action

All Details

E

7 "
() Guidance ..
Q TamilNacu
Dashboard Overview Track your Application  select Project/CAF | e testing -
Combined Application Farm
(CAF)
List of Clearances Application 1D Application Ref No Applied on Clearance Name Last Updated Date
134749 Search mm/dd/yyyy O high mm/dd/yyyy 0

Know Your Clearances (KYC)

Track your application st Application  Application Ref Last Updated
No i No (from dept) Appliedon ClearanceName oo status
Transact Aug 16, ‘
ransaction 127337 - 2033 LowTension-New  Aug16,2023  Application
1 134749 019094020308231556549  39.50:1 Power Connection 113037 AM  Submited
AM
Digilocker

Qverview

Status

Select

Lyingwith Pending  On
™ Bme"® Dayed  Action

Assistant
Engineer

0/44
days

V) P

All Details

On time/ Delayed Apply filters

Select Reset filters

Delayed

On time

f

Figure 21. ‘All Details’ tab
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9. Query Clarification

1) After submitting the application to the Assistant Engineer of Tamil Nadu
Generation and Distribution Corporation Limited review the application
and if there are any clarifications required, would raise a query to the

applicant.

2) Applicants would receive an alert message through Registered
SMS/Email.

3) Applicants could go to ‘Track your application” option and view the query

under action items under the ‘All Details’ Tab.

4) Applicants could view the status as ‘Need Clarification’ under the
‘Status’ column. Click on ‘Action’ button responds to the query as shown

in the below figure.

5 TamilNadu ﬁ =
i Dashboard Overview Track your Application  select Project/CAF| Tl testing " DS
. Combined Application Form
B Need

Clarification

Application 1D Application Ref Mo Applied on Clearance N3

On time/ Delayed Apply filters

Select (" Reset filters )

[E] Listof Clearances

134749 Search mm/ddfyyyy O high

®:)  Know Your Clearances (KYC)

@  Track your application

El Transaction 127337 - 2023 Low Tension-New  Aug 16,2023 Need Assistant 0/44
134749 019094020308231556549 9.0 Power Connection 11:30:27 AM Clarification  Engineer days

AM

#m Digilocker

Figure 22. Need Clarification
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Application Action - 134749

Application ID
127337-134749

Application Ref Mo.
012094020308231556549

Application Submission Date
Aug 16, 2023 11:00:12 AM

Application Name
Low Tension - New Power Connection

Project MName
THEI testing

Status

Meed Clarification

Provide
larificati

Actions to be perf

f

Figure 23. Provide Clarification

5) The Applicant clicks on ‘Provide Clarification’ button and responds to
the Query.

6) The Application gets submitted to the department after the query has
been addressed by the Applicant.

7) The Status of the application changes from ‘Need clarification’ to

‘Application Resubmitted’ after the Applicant submits the query.
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@ Guidance - ﬁ@ ve
b+ TamilNadu d

if Dashboard Overview Track your Application  select Project/CAF| TN testing

B Combined Application Form
(CAF)

B List of Clearances Application 1D Application Ref No. Applied on

All Details

N~—

Clearance Name Last Status On time/ Delayed Apply filters

Select

134748 Search mm/dd/yyy 8 high mm/a Select ( Resetfilters )
B2 Know Your Clearances (KYC)

Track your application Sr  Application  Application Ref LastUpdated ¥ lyingwith Pending  On time/
Q your appl = No (from dopt) Appliedon  ClecranceName = L = Action
. Aug 16,
Bl Transaction 1 };Ej; - 019094020308231556549 2923 Low Tension - New  Aug 17, 2023 Application Assistant 1/44

11:00:12 Power Connection 4:30:27 PM Resubmitted  Engineer days On time
AM

# Digilocker

Figure 24. Application Resubmitted
10. Inspection Schedule

1) The Assistant Engineer of Tamil Nadu Generation and Distribution

Corporation Limited schedules the date of appointment for inspection to
be done for the specified institution.

2) After the Inspection gets completed, the Assistant Engineer submits the
Inspection report.

3) The Applicant has the provision to view the Scheduled Inspection details.
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i A
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w0 TamilNadu

" Guidance /.

@ TamilNadu &
=n . . —
i Dashboard Overview Track your Application  select Project/CAF | Ty testing -
K Combined Application Form m

(CAF)
B Listof Clearances Application ID Application Ref No Applied on Clearance Name
134749 Search mm/ddfyyyy 8 high

% Know Your Clearances (KYC)

Qverview

2/44
days

Track your application st Application  Application Ref Last Updated : lyingwith  Pending  On time/
Q ¥ PP No Id No (from dept) Applied on Clearance Name Date Officer Days Delayed Action
Aug 18,
Bl Transaction 127337 - 0’_?3 Low Tension - New  Aug 18, 2023 Inspection  Assistant
1 134749 019094020308231556549  q9.50:12 Power Comnection  3:30:27 PM Scheduled  Engineer
AM
# Digilocker

O

All Details

On time/ Delayed Apply filters

Select ( Resetfilters )

Figure 15. Inspection Scheduled
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Application Action - 134749

Application ID
127337-134749

Application Name

Application Ref No. Project Name
019094020308231556549 THEI testing

Application Submission Date Status
Aug 16, 2023 11:00:12 AM Inspection Scheduled

Actions to be performed

Low Tension - New Power Connection

Inspection Details

Figure 26. Inspection Details

() Guidance 2

52 Dashboard Overview

B Combined Application Farm
(CAF)

[F] List of Clearances
BE Know Your Clearances (KYC)

@ Track your application

Inspection Details : 134749

Inspection

Inspection Scheduled Date (DD/MM/¥Y

18/08/2023

Figure 27. Inspection Details (Contd.)
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11. Payment Process

1) Complete payment through online

e o
(') Guidance ‘:@ TE
Q TamilNadu ﬁ =

it Dashboard Overview Track your Application  Select Project/CAF iy tecting . Overview
K Combined Application Form
(CAF)

B List of Clearances Application ID Application Ref No Applied on Clearance Name On time/ Delayed Apply filters
134749 Search mm/dd/yyy O high Select (" Reset filters )

®= Know Your Clearances (KYC)

@ Track your application

Aug 16,
i R d . P
Transaction 127337 - 2023 Low Tension-New  Aug 17, 2023 Assistant 1/44 .
1 134749 019094020308231556549  31.g9:12 Power Gonnection 43027 PM gﬁamrggg Engineer days On time i
AM

am Digilocker

Figure 28. Payment Process

12. Application Processing

1) The Assistant Engineer scrutinizes and reviews the application and

updates the status as “"Approved”.

P .
& Cuidance & C@ e

b

i Dashboard Overview Track your Application  elect Project/CA7| Tt testing . Overview

K Combined Application Form m

(CAF) [
Application ID Application Ref No Applied on App roved Status On time/ Delayed

B List of Clearances

134749 Search mm/ddlyy O high mm/dd/ Selact Select ( Reset filters )
®:=  Know Your Clearances (KYC)
@ Track your application Application Last Updated o,
Date
BT ci 127337 QAH 316' Low T N Aug 19,2023 Assistant  3/44
ransaction 127337 - ow Tension - New g 19, sistal " .
1 T 019094020308231556549 Approved ot days on time Actions

11:00:12 Power Connection 5:30:27 PM
AM

& Digilocker

Figure 29. Application Processed
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2) If the application is ‘Approved’ by the Superintending Engineer of Tamil
Nadu Generation and Distribution Corporation Limited, the applicant can
download the Certificate under Track your application — > Action

button -> Download (Refer Figure 30)

Application Action - 134749

Application 1D Application Name
127337134749 Low Tension- New Power Connection

Application Ref No. Project Name
019024020308231556549 THEI testing

Application Submission Date Status
Aug 16, 2023 11:00:12 AM Approved

Actions to be performed

E a Feedback - Application Processing

reedbDack - Applicaton 2Ubmission

Figure 30. Download Certificate
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