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1. Home Page

1) The journey of the new applicant starts with Tamil Nadu Single Window
Portal (TNSWP) homepage that can be accessed through

https:/ /tnswp.comwebsite wherein it gives various information’s,

useful links, and functionalities about TNSWP.

2) Applicants can reach the helpdesk Toll free number-1800-258-
3878 and Helpdesk Email.

LISWE ueheite Toll free number

< C & tnswp.com/DIGIGOV/swp-tnswp.jsp Q 2w w 0O G H

- i imi Toll Free Number: 18002583878
A Tamil Nadu Government Portal Wednesday, ?g;éig;:;ﬂzz' TRy Opamnna;'.r;;]nmst:n;r.;rgllp:nm e i1 helpdesk@investin.in Industrial Helpline‘ English v
Visit Guidance Site : : Emai . —
Guidance Legislation,
Home AboutUs Clearances/Approvals . e Dashboard  Help & Support = f M
T, /App Policies & Notifications P i LoDl | Login |

TAMIL NADU

Leading the Nation
VY el 4] 4] 4]

Number of Factories Number of Operational Governance & Politicial International and Domestic Best Performing State

in India SEZs in India stability (N-SIPI 2019) Tourist Arrivals (India Today State of
the State Award 2018,
2019 & 2020)

VH2 H2 H2 TH2 H2

Sustainable Davelopment Second Largest Bast Governed State Job Craation Under Growth, Innovation and
Godls (SDG) Index 2020-21  Economy in India (Public Affairs Index 2020)  IBPS Scheme Leadership Index 2019
(NITI Acryog, (Frost & Sullivan)

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-

bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless @

TN Single Window Fee Slab for Large Industries

Figure 1. Single Window Portal Home Page
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2. Registration

To access the TNSWP and to apply for various clearances the applicant
needs to complete the Registration process.
Register

on TNSWP

~

1) Click on ‘Register’ button on TNSWP.

Wednesday, 30 November 2022, 10:12 pm (IST) Operational Timings For Toll Free Number Toll Free Number: 18002583878, -~ .
A Tamil Nadu Government Portal ‘ Visit Guidance Site £-30 AM to 8:30 PM Emai: helpdesk@investtn Industrial Helm|
(.} Gudance . | e apoutUs Clearances/Approvals 99O Dashboard Help & Support ; T
i‘_g Tt A [app Policies & Notifications P PP Register JEEEESIN]

WINDOW PORTAL

ces/ Approvals/ Licenses/ NoCs

Real-time Monitoring

@

Dedicated Industrial
Helpdesk

T
Number
in India

i
Sustaina
Goals (S
(NITI Acr

Tamil Nadu Single Window Portal is a one-stop portal for investors ta electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-

with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless

TN Single Window Fee Slab for Large Industries

bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
B,
&

Figure 2. Register
2) New Investor Registration page will appear (Refer Figure 3 & 4)

3) Select the ‘Investor’ option and continue with the Registration process.

4) Only for applying Government to Citizen (G2C) fire clearances, click on
option ‘G2C clearances of Tamil Nadu fire and rescue clearances

under the category individual/small enterprise’.

5) The information icon (i) gives a brief description about the fields when

the applicant hovers the cursor on these icons.
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New Registration

Register as
TamilNadu ® Investor

~Individual / Small Enterprise (Only to apply G2C
“ services of Tamil Nadu Fire and Rescue Services)

Applicant First Name |

Enter vour first na

Welcome to
Tamil Nadu Single Window Portal

Applicant Last Name

Investment Portal

e point for acce and electronic distribution of
tent authoriti si window portal is being

rinvestors in

Date of Birth
dd-mm-yyyy
PAN Number of Company !

tails here

Name of Company

Enter vour c«

Figure 3. Registration Form

Mobile Number

XyZ.com

Welcome to User Name
Tamil Nadu Single Window Portal

Confirm Password

Investment Portal

ctronic distribution of
e window portal is being

investors in

| accept the Terms and Conditions®

Already have an account? Log_In

Figure 4. Registration Form Submission
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6) The Email ID would be the Username to login the TNSWP.

7) Future communications would be sent to the registered mobile nhumber

and Email ID of the applicant.
8) Create a strong password and enter the Captcha code as shown.

9) The applicant must read and accept the terms and conditions and click on

‘Register’ button.

3. Mobile Number / Email ID - 2-Step Verification Process

e ‘2-Step Verification Process’ screen will appear when the applicant

clicks on ‘Register’ button.

- Mobile Number Verification

1) For verifying the mobile number, the verification code will be sent to

the given mobile number.

2) Enter the verification code and click on the *Verify ‘button.

Tamilady

fn} Guidance
=
2-5tep Verification Process

0

Welcome to

Tamil Nadu Single Window Portal

wsococcoocee— Click here
to verify
Mobile
number

Figure 5. Mobile Number Verification
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- Email ID Verification

1) For verifying the Email ID, the verification code will be sent to the given
Email ID.

2) Enter the verification code and click on the *Verify’ button.

Tamiltdadu

;"ﬁ'} Guidance
e
2-5tep Verification Process

1)

Welcome to

Tamil Nadu Single Window Portal

Click here to
verify Email
ID

Figure 6. Email ID Verification
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3) After completion of the 2-Step Verification process, registration
confirmation message will pop-up stating as ‘Your registration was

successful’ (Refer Figure 7).

4) Registration process is completed successfully.

Guidance

TamilNadu
2-Step Verification Process

0 ©

Welcome to vt ot

Verfiatin

Tamil Nadu Single Window Portal

Figure 7. Registration Confirmation Pop-Up
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4. Login

1) The applicant can login to TNSWP with the Username and Password

created during the registration process.

2) Click on login button to enter TNSWP.

&« C & tnswp.com/DIGIGOV/swp-tnswp.jsp Q 2w w 0O G :
; Wednesday, 30 November 2022, 10:11 pm (IST) Operational Timings For Toll Free Number Toll Free Number: 18002583878 -
A Tamil Nadu Government Portal Visit Guidance Site £:30 AM 10 8:30 FM Email- helpd svestin.in Industrial Helpli_ne‘

| Guidance Legislation, \
@ idance 2 Home AboutUs Clearances/Approvals Policies & Notifications  D@shbeard  Help & Support ("togin )

TAMIL NADU

Leading the Nation
V1 Rl V] V] V]

Number of Factories Number of Operational Governance & Politicial International and Domestic Best Performing State
in India SEZs in India stability (N-SIPI 2019) Tourist Arrivals (India Today State of

the State Award 2018,

2019 & 2020)
.7 42 42 T2 T2
Sustainable Davelopment Second Largest Bast Governed State Job Craation Under Growth, Innovation and
Godls (SDG) Index 2020-21  Economy in India (Public Affairs Index 2020)  IBPS Scheme Leadership Index 2019
(NITI Acryog, (Frost & Sullivan)

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-
bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless

TN Single Window Fee Slab for Large Industries

Figure 8. Login
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5. Dashboard Overview

1) When the Applicant logs into TNSWP, the dashboard overview page will

appear.

2) Dashboard overview is Applicant-friendly interface for the Applicant’s

easy navigation and to access various functionalities such as Menu bar,

Status whether the application is Approved, Pending, Rejected and Data

at-a glance on a unified point.

B

_E|

ATamil Nadu Government Portal | Thursday, 1 December 2022, 10:42am (IST)  — Email : helpdesk@investtn.in

52 Dashboard Overview

Combined Application Ferm
(CAF)

List of Clearances

Know Your Clearances (KYC)

Track your application

Transaction

Digilocker

Y Virtual Meeting

Visit Guidance Site |Operational Timings For Toll Free Number - 8:30 AM to 830 P | Toll Free Number: 18002583878  |ndqystrial Helpline

Combined Application Forms

MURALIDHARAN, Interested in Starting a New Investment? Get Started New project
SHINEV & SAMPLE & PROJECT & WINDFLOW & TWINKLE &
CAF ID: 108025 CAFID: 103570 CAFID: 103571 CAF ID: 103703 CAF ID : 103835
May 3,2022 11:34:25 AM Sep 28, 2021 12:18:57 PM Sep 28,2021 1:06:26 PM Oct 4,2021 11:58:15 AM Oct ,2021 3:25:03 PM be
Approved Approved Approved Approved Approved
Your C|eGrC|nces Status Select Project/CAF | x| niiGHTY -

Pre-Establishment Pre-Operation Post-Operation

/ 1 1 0 0
Applied Approved Pending Rejected
Download consolidated list ~

Clearance Name Department Name Lying with Officer Last updated Approved

Figure 9. Dashboard Overview
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6. Combined Application Form (CAF)

1) Prior to applying for various clearances on TNSWP, the applicant must

create a project by filling in the combined application form (CAF).

2) Click on Combined Application Form (CAF) from the menu bar on the left.

3) The details which are commonly required for applying various clearances

are stored in Central Repository through CAF. So, whenever the applicant

applies for various clearances for a specific project, the details stored in

CAF gets auto populated in the application form which minimizes the time

spent on entering the same details while filling multiple applications.

4) The Overview of the Combined Application Form (CAF) and the

instructions to fill in the Combined Application Form (CAF) are mentioned

in the below Figure.

5) Click on *Continue’ button to fill in the Combined Application Form.

() Guidance & Combined Application
Form (CAF)

Dashboard Overview

/
Combined Application Form Combined Application Form (CAF)
(CAF) All CAF
The Combined Application Form (CAF) is a common form that enables investors to apply
List of Clearances for multiple department's services available on the Tamil Nadu Single Window Portal SHINEV

(TNSWP) without the need to fill the same information repitatively. CAF is a pre-requisite for
applying for any clearance on TNSWP.
Know Your Clearances (KYC)

Track your application Instructions for filling the CAF:

» The CAF requires details related to applicant, enterprise, promoter (s), investment and finance,
Transaction employment, manufacturing/service proposed to be undertaken and energy and water use. WVALLEY
Kindly ensure availability of all these information prior to filling the CAF details

Digilocker # The following documents have to uploaded after filing the CAF details. Kindly ensure the
availability of the same:
Self certifications
virtual Meeting Workflow
CAREWELL

Appointments

Incentive Calculator

(2]

Your combined application form

Mercy

TREASURE

DILIGENCE

A Tamil Nadu Government Portal | Thursday, 1 December 2022, 10:46 am (15T)__ ViSit Guidance Site |operational Timings For Toll Free Number - 8:30 AM t0 8:30 PM Eﬂ;ﬁ?ﬁ;’;:;gir@':rﬁﬂfisﬁms Industrial Helpline

MS

Figure 10. Combined Application Form (CAF)
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6.1 Sections of Combined Application Form

1) To complete the combined application form (CAF) the applicant has to fill
7 Sections of CAF as displayed in Figure 11. (CAF payment tab will be

displayed only for large enterprises).

Project Details Details of Details of Details of Manufacturing/ Supporting CAF Payment
Enterprise Estimated Employment and Service Details Documents
Project Cost (in Utilities
INR)

Figure 11. Section of Combined Application Form (CAF)
2) After filling the CAF details, the applicant has to upload the requisite

supporting documents under ‘Section 6: Supporting Documents’

e Self-Certification:
- Download the template.

o Prepare the self-certification documents as per the instructions given
in the template and upload.
e Workflow:

o Prepare and upload the business process flow chart.

3) After filling all the sections in combined application form (CAF), the

applicant can submit the form.

4) When the applicant submits the combined application form (CAF),
confirmation message will pop-up stating, ‘Your request has been

saved successfully’ (Refer Figure 12).

Page 12 of 29
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Information
Your CAF details have been
successfully saved. Kindly review the

CAF fees amount and make
applicable payment to submit the
CAF

Figure 12. Combined Application Form (CAF) - Confirmation
Message
Note:

If the applicant belongs to large industry, single window fee would be
applicable according to the investment in Plant & Machinery or Turnover

amount. Clickhere to access the Single Window Fee Slab.
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7. Apply for Low Tension - Temporary Power Connection

1. Click on “List of Clearances”
List of Clearancesj

B Combined Application Form
(CAF)

( Low Tension - Temporary Power Conr

2 List of Clearances Information
Time Limit (Prerequisites,
(Working days) Procedurs,

ChecklistFee)
#2  Know Your Clearances (KYC)

(a) Involving no
Extension or

@ Track your application Improvement work -

7 days-22days
(b) Involving
. Extension &
Transaction Improvement
without Distribution

Transformers - 44 View ) Apply

Tamil Nadu Generation and
Distribution Corporation

Low Tension - Temporary
19 é
Rower Connection

Figure 13. List of Clearances

2. The list of clearances is segregated into three stages.

e Pre-Establishment Stage Clearance

e Pre-Operation Stage Clearance

o Post-Operation Stage Clearance

3. Select ‘Pre-Establishment Stage Clearance’ and find the clearance
‘Low Tension - Temporary Power Connection’ by using Search

option as shown in the figure given below.

Pre- Establishment

Search for

&2 Dashboard Overview

Pre-Establishment Stage Cledarance Pre-Operation Stage Cledarance Post-Operation Stage Cledaranc:

. Combined Application Form

B can

( Low Tension - Temporary Power Conir

Information
] List of Clearances (Prerequisites,

Procedurs,
Checklist,Fee)

m=  Know Your Clearances (KYC)

(a) Involving no
Extension or
A Improvement work -
@ Track your application 7 days-22days
(b) Involving
Extension &

Transaction Improvement without

Tamil Nadu Generation and

Low Tension - Temporary N N N Distribution . ~
15 Power Connection Distribution Corporation Transformers - 44 View Apply
Limited days
4= Digilocker Y

(c) Involving
Extension &
Improvement with
Distribution
Transformers - 66
days

Incentive Calculator

Figure 14. Search for Clearance
Page 14 of 29
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4. Applicant can view information on workflow, checklist of supporting
documents to be uploaded by the applicant and fee details. Click on

‘view’ to access the information (Refer Figure 15)

5. To apply for the clearance, click on ‘Apply’ to access the department

application form (Refer Figure 15).

6. The Applicant can apply to obtain license for more than 1 establishment
using a single login, but the applicant must create multiple Combined

Application Form (CAF) for each of the establishment.

View
Information

Apply for
Clearance

P

lon Stage Clearance

&; TamilNadu a

#2 Dashboard Overview

Pre-Establishment Stage Clearance RN Stage Clearance

B Combined Application Form ~
(CAF) RN - Temporary Power Conr

Information

1 List of Clearances (Prerequisites,

®=  Know Your Clearances (KYC)

(a) Invelving
Extension or
. 0
@ Track your application 7 days-22days
(b) Involving
Extension & \
El Transaction Improvement without

16 Low Tension - Temporary Tamil Nadu Generation and Distribution

Power Connection Distribution Corporation Transformers - 44 View - Apply
days

(c) Involving

Extension &

Limited
. Digilocker

Improvement with
Incentive Calculator Distribution

Transformers - 66
days

Figure 15. Apply for Clearance
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1) Select PROJECT / CAF from the drop-down menu.

Confirmation!!!

FPlease select the project with the one you want to proceed.

Department Name
Tamil Nadu Generation and Distribution
Corporation Limited

Select Project/CAF ~

TMEL caf

Name of the Clearance
Low Tension - Temporary Power Connection

Select
CAF

- |

Click on ’
Apply

Figure 16. Project/CAF

2) Click on the Apply button and the Page would get redirected to Portal for

Low Tension - Temporary Power Connection.

& hittps://tnswp.com/DIGIGOV/PostParamServlet

You are being redirected for Low Tension - Temporary Power Connection

Figure 17. Redirecting to Low Tension - Temporary Power
Connection portal

Page 16 of 29
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3) Enter all the mandatory details in the application for Low Tension -

Temporary Power Connection.

@ https://nsc.tneblid.gov.in/nsconling/nscswtemp.xhtml e

For Power Failure Complaints - Call ¢, 9498794987 @ Tamilnadu , India

TAMIL NADU GENERATION AND DISTRIBUTION CORPORATION LIMITED

Temporary supply Application

HMEHME0IS LOGHT @)6m6toTl 1L | GF6m6 LI 6ILD
Application for Temporary Service Connection

Apply for all type of Service connections i.e., Domestic, Commercial, Educational Institutions, Industry etc (Except Agricultural and Hut)

QUG eAlLIFLD/General details

nmell” L Db

District * Tiruvallur

HTEART

Taluk* Avadi hd
L &bt /B FminLh } .

Townyvillage*® —-select- (BG ey QTS ) ~
Ulfley ‘ .

AreafLocality* --select-- ((E&"Ual LIFLLS ) ¥
Iiledr GHMEBUIT alan s . .
Service Category™ —select- [@55“51] GlFs ) ~
2 flemwwimerd eflurh . .

—select— (@& 06y GloL&s) A

Ownership Details™
QST / eflegarasor 0 unasenif]

getTmm? YES NO
(Is Communication/Supply address are same?)*

efleuoreoor LI M TfledT eSS eT/Applicant
details

el etoTgmar LIUSTIT QUWIT

(Mame of the Applicant(s)} * TNELindustry

FEHEN /ST SamTeu T GILIWIT

(Name of Applicants Father /Mather)® StV
)z QRENTE - 10
(E-mail id) yokesh4995@gmail.com

2 emeuBUE eTear
9092653218

(Contact Number) °

Page 17 of 29
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Supply address

BlaugE)60T Ljeu aTeton/ 6171 1q 65T 6Tes0r
[SE.No./Door No.)* 55-west
@5

(Street)”
B&ILL/ANTTNm
(Town/Village)*

SITaU&KIT
Taluk*

2JenF el Gl

(Pin Code)*

street
avadi
Avadi

600095

Tariff and load details

Wlett AEISQFSTGLIL :
Tariff* --select--

CHameULLITeT WeTaeanin
(Total required load) KW*

LOl6HT CFHemal GUanS:

Type of Supply Required? * 1-phase 3-phase

alletoramoT LILS TT(H (& 66 @ Calml g GHeiln
OG0T @)6menuTLIL|(&H6T) @)([HHETeU 2G0T el LITmI&H6T YES NO
Details of existing service connection(s) of the applicant(s),if any:

211 6Tautlel, Lnatorl 6y @GSl (HIL 60T 2 M6
LOl6HT @) ememTLIL| 6TeUuTam6unT 2_aiTerflLayLh
If yes Enter your service connection with Regicn code

JEHEILN S anTml&aT, efletoraur LILGSTTIflidseretT 2icueug
cueTM&SHeT QU @6hGeu Hlgwemne U6l 2 6TeTHT 2

Whether any current consumption charges or any other charges YES o NO
are due to TANGEDCO in the name(s) of the applicant(s)

or premises:

Page 18 of 29
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2y erentley, wetareu @Gmilui(hieaT 2 misaT
LAletT @)emeunT 1L 6TEUTem&unT 2 6iTarlLsllh

If yes.give details(SC No with Region code)

2 MIFHEFHEG Leuellm GFHanauum?

Co you require welding * YES NO

csT BmES mSET?

YES NO
Do you have GST No? o

GST 6T600T
Enter GST Number
e shilueanngsa Wi Eslul L 355

(The wiring has been completed cn)® select a date

Whether the installation is provided with earth protective device

YES NO
(RCD) as per TamilNadu Electricity Distribution Code.?

Tariff

documents ’

Confirm and Upload documents

Figure 18. TANGEDCO Portal
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Application Submitted

1) After the applicant has completed the application form, the application is
submitted successfully to the Department for further processing. The
applicant can view the status of the application under Track your
application - Select the CAF from the Dropdown > All details

) cures 4 P
= TamilNadu =

52 Dashboard Overview

Track your Application  Select Project/CAF| Tl caf

B Combined Application Form

(CAF)

Overview All Details

Application 1D Application Ref No. Applied on
[E] Listof Clearances

On time/ Delayed Apply filters

Select " Reset filters

ged

us Chan

125515 Search mm/dd/yyyy 2 1» -

5 Know Your Clearances (KYC)

@ Track your application

057

o0 ' Low Tension - icati i
; 00057 - 2023 Aug 16, 2023 Application  Assistant 0/22 " ~
Bl Transaction 1 25515 059094501302231702290 11:30:45 gir:ﬁeocr;aign%wer 12:45:36 PM Sugmi‘t'ted Engineer days On time Actions
AM

Figure 19. Status of the Application
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8. Track Your Application

1) After submitting the application, unique ‘token ID’ would be generated.
Using the ‘Token ID’ the Applicant can track the status of clearances by

clicking on ‘Track your application’ option.'

2) Applicant to choose the name of the project created during CAF from the

dropdown ‘Select Project / CAF’ displayed at the top of the page.

e Track your application- Overview Option

By clicking on ‘Overview’ tab, Applicant can view the count of various
clearance statuses as follows.

e Total Pending Clearances

e Total Approved Clearances

e Total Rejected Clearances

Track Your
Application
S~—

Overview of
applications

() Guidance Qa ©
TamilNadu ﬁ =
§2 Dashboard Overview Tracg! APP'iCCItion Select Project/CAF| THE cat - Overview All Details

Combined Application Form '
(CAF)

i J

Application 1D Application Ref No Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
B Listof Clearances

125515 Search mm/dd/yyyy O Search mm/ddfyyyy O Select Select (" Reset filters
M) Know Your Cleadffices (KYC)
Application Ref
Q Track your application No i o dop) Applledon  CleranceName (TP siors  (ROMER Dotdird 0SS scon
Aug 16 )
ANET ' Low Tension - icati i
00057 - 2023 Aug 16, 2023 Application  Assistant 0/22 " -
El Transaction 1 25515 059094501302231702290 11-30:45 ggrgﬁ:[;e?gn%wer 12-45:86 PM Subrmitted Engineer days On time Actions
A

Figure 20. Track Your Application
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e Track your application- ‘All Details’ Option

By clicking on ‘All details’ tab, Applicant can view the following statuses

of the list of clearances applied for the specified project.

e Applied on

e Last updated date

e Status of the application
e Lying with officer

e Pending days

e On time / Delayed Action

All Details

7 N
() Guidance ..
@ TamilNadu &
i Dashboard Overview Track your Application  seiect Project/CaF | e car . Overview All Details
E Combined Application Form
(CAF)
Application 1D Application Ref Mo. Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
[ List of Clearances
125515 Search mm/dd/nyy O Search mm/ddfyyyy O Select Select Reset filters
M2 Know Your Clearances (KYC)
Application  Application Ref Last Updated yingwith Pending time/
@ Track your application f{o d No (from dept) Appliedon  Clearance Name o, . Status |6llbw Days g“dw-d Action
Aug 16,
anns7 Low Tension - o
B Transaction 1 EEE 059094501302231702290 2923 Temporary Power 149 16, 2028 g‘ﬁ’gﬁfﬁg‘é"‘ éﬁ;:ﬁ;ﬁ‘ o iﬁ ontime
e ' Connection T
Al

Figure 21. ‘All Details’ tab
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9. Query Clarification

1) After submitting the application to the Assistant Engineer of Tamil Nadu
Generation and Distribution Corporation Limited, Assistant Engineer
reviews the application and if there are any clarifications required, the

concerned officer would raise a query to the applicant.

2) Applicants would receive an alert message through Registered
SMS/Email.

3) Applicants could go to ‘Track your application” option and view the query

under action items under the ‘All Details’ Tab.

4) Applicants could view the status as ‘Need Clarification’ under the
‘Status’ column. Click on ‘Action’ button responds to the query as shown

in the below figure.

m=  Know Your Clearances (KYC)

Q) Track your application No Id No (from dept) Appliedon Clearance Name Date Ste
Aug 16
on ’ Low Tension - i
B Transaction 1 oo 059094501302231702200 2923 Temporary Power fug 16,2058 ggﬁﬁma“m éﬁg:ﬁg‘eﬂr‘ ik ii ontime Actions
o N onnection o
AM

() Guidance ﬁ@ ve
= TamilNadu A =
i Dashboard Overview Track your Application  select Project/AF | Tuercar Need DUEN G

K Combined Application Form Cla I‘Iflcatlon
(CAF)
Application ID Application Ref No Applied on Clearance Name Last Up Status On time/ Delayed Apply filters
[F] Listof Clearances
125515 Search mm/dd/yyyy O Search mm/dd [u] Select Select (" Reset filters )

Figure 22. Need Clarification
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Application Action - 125515

Application ID Application Name

100057-125575 Low Tension - Temporary Power Connection
Application Ref Mo. Project Name

059094501302231702290 THEI caf

Application Submission Date Status

Aug 16, 2023 11:30:45 AM Meed Clarification

Actions to be performed

Provide —_—

L —

Figure 23. Provide Clarification

5) The Applicant clicks on ‘Provide Clarification’ button and responds to
the Query.

6) The Application gets resubmitted to the department after the query has
been addressed by the Applicant.

7) The Status of the application changes from ‘Need clarification’ to

‘Application Resubmitted’ after the Applicant submits the query.

A A G . I ) A 9 Yo
Q_,f TamilNadu & -
il Dashhoard Overview Track your Application  seiset Project/car | e car crview
Status Changed
. Combined Application Form Ay = A
B o to ‘Application
RE DIM ed’
Application ID Application Ref No Applied on 0On time/ Delayed

[F] List of Clearances

125515 Search mm/dd /yyyy [w] Search Select (" Reset filters )

B2 Know Your Clearances (KYC)

@ Track your application

2 Low Tension - i
B Transaction 1 EEE 059094501302231702290 2953 Temporary Power  £4916,2023  Application - Assistant  0/22 Ontime Actions

30:45
AM

03:35:57 PM Resubmitted ~ Engineer days

Connection

Figure 24. Application Resubmitted
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10. Inspection Schedule

1) The Assistant Engineer of Tamil Nadu Generation and Distribution
Corporation Limited schedules the date of appointment for inspection to

be done for the specified institution.

2) After the Inspection gets completed, the Assistant Engineer submits the

Inspection report.

3) The Applicant has the provision to view the Scheduled Inspection details

Scheduled

Application 1D Application Ref No. Applied on Clearance Name L=
|8 List of Clearances

125515 Search mm/dd/yyyy [w] Search mm/dd/;

B2 Know Your Clearances (KYC)

@ Track your application

Aug 16, :
NANET ! Low Tension -
Transaction 1 EE 050004501302231702290 2923 Temporary Pawer ~ 4W9 17,2023 Inspection - Assistant - 1/22 on time Actions

Connection 11:35:57 AM Scheduled  Engineer days

25515 11:30:45
AM

() Guidance ﬁp e
3 TamilNacu .
§2 Dashboard Overview Track your App"cation Select Project/CAF | TNEI caf - Qverview
. Combined Application Form H
B oo Inspection

On time/ Delayed Apply filters

Select Select Reset filter

Figure 25. Inspection Scheduled
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Application Action - 125515

Application ID Application Name
100057-125515 Low Tension - Temporary Power Connection

Application Ref Mo. Project Name
059094501302231702290 THEI caf

Application Submission Date Status

Aug 16, 2023 11:30:45 AM Inspection Scheduled

Actions to be performed

Details

Figure 26. Inspection Details

7% Guid a
Q TamilNadu 4
5% Dashboard Overview
Inspection Details : 1265615

B Combined Application Form
(CAF)

Inspection Scheduled Date (DD/MM/¥YYY):

[l Listof Clearances
17/08/2023

#E  Know Your Clearances (KYC)

Figure 27. Inspection Date
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11. Payment Process

1. Complete payment through online

5 Know Your Clearances (KYC)

@ Track your application

Aug 16,
. - ' Low Tension - Pay
N 00057 - 2023 Aug 18, 2023 Assistant
Transaction 1 R 059094501302231702290 v Temporary Power 20, Demand
25515 lhsu.ats Connaction 11:20:34 AM Charges  Engineer

7 G . I ~
@ et A
#2 Dashboard Overview Track your App“OClﬂOn Select Project/CAF | TNEL caf |
B Combined Application Form

o) Demand
Application 1D Application Ref No Applied on Clearance
[H List of Clearances
125515 Search mm/dd/yyyy =] Search Select

Overview

2/22
days

™ e
All Details

On time/ Delayed Apply filters

Select ( Reset filters )
\ /

g
=
3
E
mEo T

Figure 28. Payment Process
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12. Application Processing

1) After completing the payment process, the Assistant Engineer scrutinizes

and reviews the application and updates the status as “Approved”

M

Dashboard Overview

i A
TamilNadu &

Track your Application  select Project/CAF | e car

Combined Application Form

Qverview

é (CAF)
Application 1D Application Ref No. Applied on On time/ Delayed Apply filters
E Listof Clearances Approved Status
125515 Searc mm/dd/yyyy O Select " Reset filters )
B Know Your Clearances (KYC)
@ Track your application

Low Tension -
Temporary Power
Connection

Transaction 1 gi', :: i Aug 19,2023

Assistant
114034 aMm  APProved

Engineer

Figure 29. Application Processed

2) If the application is *‘Approved’ by the Assistant Engineer, the applicant
can download the Certificate under Track your application — > Action
button -> Download (Refer Figure 30)

Application Action — 125515

Application ID
100057125515

Application Ref MNo.
059094501302231702290

Application Name
Low Tension - Temporarny Power Connection

Project Name
THEI caf

Download J

Application Submission Date
Aug 1e, 2023 11:30:45 AM

Status

e performed

k - Application Processing

Close

Figure 30. Download
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