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1. Home Page 
 

1. The journey of the new user starts with Tamil Nadu Single Window 

Portal (TNSWP) homepage that can be accessed through 

https://tnswp.comwebsite wherein it gives various information’s, 

useful links, and functionalities about TNSWP. 

    

2. User can reach the helpdesk Toll free number – 1800-258-3878 and 

Helpdesk Email. 

 

 

 

        

Figure 1. Single Window Portal Home Page 
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2. Usage of Navigators 

Figure 2. Usage of Navigators 
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3. Know Your Clearances (KYC) 
 

"Know Your Clearances (KYC)" is an indicative module that advises investors on 

the clearances applicable to their enterprise at various stages of the business 

life cycle based on the details of the nature of the business. 

User can access the KYC through the following ways: 

a) Through Home Page 

 

Figure 3. Know Your Clearances 
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b) By Logging to TNSWP 

 

1. The user can login to TNSWP with the username and password 

created during the registration process. 

 

2. Click on login button to enter TNSWP   

 

 

Figure 4. Login 
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Click on “Know Your Clearances”. 

 
 

 

 

Figure 5. Know Your Clearances 
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Your Clearances 
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4. KYC Steps to get Indicative clearances 
 

User needs to fill all the details under the following 6 sections to complete 

the KYC Module. 

 

A. Land and Building Details 

B. Enterprise Details 

C. Utility Details 

D. Employment Details 

E. Environment Related Details 

F. Other Details 

 

Figure 6. Six Sections 
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A. Land and Building Details 
 

1. Select the District, Municipality from the drop-down menu. 

 

2. Choose the local body type and Type of land Enterprise. 

 

 

Figure 7. Land and Building Details 
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B. Enterprise Details 
 

1. Select the type of operation and choose the category of your 

enterprise, intent of import or export good services. 

 

2. Enter the Investment amount, Anticipated Turnover amount, and 

number of Employees details. 

 

 

 
 

Figure 8. Enterprise Details 
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C. Utility Details 

            
1. Choose the type of Permanent power Connection. 

 
2. Enter the height of the proposed building and the Number of basements. 

 

Figure 9. Utility Details 
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D. Employment Details 
 

1. Enter the Employment details. 
 

2. Select the Indicate number of employees who would be earning wages less 

than INR 15,000 per month. 

 

 

Figure 10. Employment Details 
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E. Environment Related Details 
 

  Choose the project listed under category.   
 

 

Figure 11. Environment Related Details 
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F. Other Details 

 
   Click to Submit button. 

 

 

Figure 12. Other Details Click on 
Submit 
Button 
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Click on submit button to get pop-up message and enter the file name. 

 

Figure 13. Save File 

Export to PDF 

 

Click on Export to PDF to download and access the Indicative list of 

clearances for your enterprise. 

 

Figure 14. Export to PDF 
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Export 
to PDF 


