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1. Home Page

1) The journey of the new applicant starts with Tamil Nadu Single Window
Portal (TNSWP) homepage that can be accessed through

https://tnswp.com website wherein it gives various information’s,

useful links, and functionalities about TNSWP.

2) Applicant can reach the helpdesk Toll free number — 1800-258-
3878 and Helpdesk Email.

LESWE ebseite Toll free number

Qa2 v 0@ :

&« (& & tnswp.com/DIGIGOV/swp-tnswp.jsp
Wednesday, 30 November 2022, 10:11 pm (IST) Operational Timings For Toll Free Number Toll Free Number: 18002583878 ) .
A Tamil Nadu Government Portal Visit Guidance Site £:30 AM 10 8:30 PM Email: helpdesk@investtn.in Industrial Helpllne‘

Guidance Legislation,
hdance 2. Home AboutUs Clearances/Approvals Policies & Notifications  D@shboard  Help & Support ("vogin )

TAMIL NADU

Leading the Nation
I TH TH "H "H

Number of Factories Number of Operational Governance & Politicial International and Domestic Bast Performing State

in Indlic SEZs in India Stability (N-SIPI 2019) Tourist Arrivals (India Today State of
the State Award 2018,
2019 & 2020)

V2 H2 H2 H2 H2

Sustainable Development Second Largest Bast Governed State Job Creation Under Growth, Innovation and
Goals (§ DG% Index 2020-21  Economy in India (Public Affairs Index 2020)  IBPS Scheme Leadership Index 2018
(NIm Aayog (Frost & Sullivan)

Tamil Nadu Single Window Partal is 2 one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-

bound, transparent and hassle-free manner. The Tamil Nadu Single Window Partal covers 200+ services encompassing 40+ Government departments/ agencies
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless @

TN Single Window Fee Slab for Large Industries

Figure 1. Single Window Portal Home Page
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2. Registration

To access the TNSWP and to apply for various clearances the applicant must
complete the Registration process.

. \ - ’ -
1) Click on ‘Register’ button on TNSWP. Register
on TNSWP
—
i Wednesday, 30 November 2022, 10:12 pm (IST) Operational Timings For Toll Free Number Toll Free Number: 180025838] . _
4 Tamil Nadu Gavernment Portal ‘ Aty L Lo / Industrial Helpline |
I i b a Legislation,
ig Guidance = | ome  AboutUs Clearances/Approvals Policies & Notifications  D@shboard  Help & support ( Login )

WINDOW PORTAL

ces/ Approvals/ Licenses/ NoCs

Real-time Monitoring

i3

Dedicated Industrial
Helpdesk

"
Number
in Indic

-
Sustainal
Goals (S
(NITI A

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-

with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless

TN Single Window Fee Slab for Large Industries

bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
2
.

Figure 2. Register
2) New Investor Registration page will appear (Refer Figure 3 & 4)

3) Select the ‘Investor’ option and continue with the Registration process.

4) Only for applying Government to Citizen (G2C) fire clearances, click on
option '‘G2C clearances of Tamil Nadu fire and rescue clearances
under the category Individual/Small enterprise’.

5) The information icon (i) gives a brief description about the fields when

the applicant hovers the cursor on these icons.
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New Registration

\ Register as
TamilNadu ® Investor

Indi\(iduol/ Small Enterprise (Only to apply G2C
“ services of Tamil Nadu Fire and Rescue Services)

Applicant First Name

Enter your first n

Welcome to
Tamil Nadu Single Window Portal

Applicant Last Name

Investment Portal Designation of the Applicant
Enter yol
single point for ace electronic distribution of
ve competent authori 1e 8 "ie window portal is being : Date of Birth
W SEr to improve f Doing for investors in
G tles dd-mm-yyyy
PAN Number of Company

Enter vou

Name of Company

Figure 3. Registration Form

Mobile Number

| Guidance /
TamilNadu

Welcome to
Tamil Nadu Single Window Portal

Confirm Password

Investment Portal

s a single point for ac lectronic distribution of
ective competent authori - le window portal is being

Already have an account? Log |

Figure 4. Registration Form Submission
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6) The Email ID would be the Username to login the TNSWP.

7) Future communications would be sent to the registered mobile humber

and Email ID of the applicant.
8) Create a strong password and enter the Captcha code as shown.

9) The applicant must read and accept the terms and conditions and click on

‘Register’ button.

3. Mobile Number / Email ID - 2-Step Verification Process

e ‘2-Step Verification Process’ screen will appear when the applicant

clicks on ‘Register’ button.

- Mobile Number Verification

1) For verifying the mobile number, the verification code will be sent to

the given mobile number.

2) Enter the verification code and click on the *Verify’ button.

Tamiltdadu

;ﬁ} Guidance
_—
2-5tep Verification Process

0

Welcome to

Tamil Nadu Single Window Portal

v moccococed Click here
to verify
Mobile
number

Figure 5. Mobile Number Verification
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- Email ID Verification
1) For verifying the Email ID, the verification code will be sent to the

given Email ID.

2) Enter the verification code and click on the *Verify’ button.

" | Guidance
@

Tarmiltd sy

2-Step Verification Process

Welcome to

Tamil Nadu Single Window Portal

Click here to
verify Email
ID

Figure 6. Email ID Verification
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3) After completion of the 2-Step Verification process, registration
confirmation message will pop-up stating as ‘Your registration was

successful’ (Refer Figure 7).

4) Registration process is completed successfully.

Guidance 2
TamilNadu

2-Step Verification Process

0 ©

\NC"COfne tO [l 8d3rems

Yerdcaton Verf oton

Tamil Nadu Single Window Portal

Figure 7. Registration Confirmation Pop-Up
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4. Login

1) The Applicant can login to TNSWP with the Username and Password

created during the registration process.
Login to
_ _ TNSWP
2) Click on login button to enter TNSWP. -

<« C @ tnswp.com/DIGIGOV/swp-tnswp.jsp a 2 w O@
- Wednesday, 30 November 2022, 10:11 pm (IST) Operational Timings For Toll Free Number Toll Free Number: 18002583878 . ) §
ST N e B R Visit Guidance Site 8:30 AM to 8:30 PM Email : helpdesk@investtn.in Inchsxiniad Helpline |

¢

Guidance Legislation,
Raance 5 Home AboutUs Clearances/Approvals 2925000 o o« Dashboard  Help & Support { Login

TAMIL NADU

Leading the Nation
" "THE "rHE T A

Number of Factories Number of Operational Governance & Politicial i and Do Best ing State

in India SEZs in India stability (N-SIPI 2019) Tourist Arrivals (India Today State of
the State Award 2018,
2019 & 2020)

"TH2 ""H2 T H2 "TH2 ""H2

Sustainable Development Second Largest Best Governed State Job Creation Under Growth, Innovation and
Goals (SDG) Index 2020-21 Economy in India (Public Affairs Index 2020) IBPS Scheme Leadership Index 2019
(nm aayog (Frost & sullivan)

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all business-related approvals/ licenses/ clearances/ NOCs in a time-
bound, transparent and hassle-free manner. The Tamil Nadu Single Window Portal covers 200+ services encompassing 40+ Government departments/ agencies
with an aim to improve Ease of Doing Business (EoDB) for investors in Tamil Nadu, and make the G2B interface faceless, paperless and contactless

TN single window Fee Slab for Large Industries

| Guidance

TamilNadu available on TNSWP shortly.

Login
Username
Welcome to Enter your Username
Tamil Nadu Single Window Portal Password

Investment Portal

Tamil Nadu Single Window Portal is a one-stop portal for investors to electronically secure all

bound, transparent and Enter the captc ‘ @ ‘ m_ ‘

L 200+ services encompassing
agencies with a Ease of Doing Business (EoDB) Forgot Password?

nd make the G2 ss

If you are an existing SWP user, please Click
here to generate the One Time Password to
access the account.

New user? Register Now

Figure 8. Login
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5. Dashboard Overview

1) When the applicant logs into TNSWP, the dashboard overview page will

appear.

2) Dashboard overview is applicant-friendly interface for the applicant’s

easy navigation and to access various functionalities such as Menu bar,

Status whether the application is Approved, Pending, Rejected and Data

at-a glance on a unified point.

]

A Tamil Nadu Government Portal | Thursday, 1 December 2022, 10:42 am (IST)

5! Dashboard Overview

Combined Application Form
(CAF)

List of Clearances

Know Your Clearances (KYC)

Track your application

Transaction

Digilocker

< Virtual Meeting

Combined Application Forms

MURALIDHARAN, Interested in Starting a New Investment? Get Started

SHINEV & SAMPLE & PROJECT & WINDFLOW &
CAF ID: 108025 CAFID: 103570 CAFID: 103571 CAF ID : 103703
May 3,2022 11:34:25 AM Sep 28,2021 12:18:57 PM Sep 28,2021 1:06:26 PM Oct 4,2021 11:5815 AM
Approved App Approved Approved

Your Clearances Status Select Project/CAF | AMIGHTY -

Pre-Establishment Pre-Operation Post-Operation

1 1 0 0
z Applied Approved Pending Rejected
Clearance Name Department Name Lying with Officer Last updated Approved

Visit Guidance Site |operational Timings For Toll Free Number -8:30 AMto8:30Pm | Toll Free Number: 18002583878  |nduystrial Helpline
Email : helpdesk@investtn.in -

Download consolidated list -

New project
TWINKLE A
CAF ID : 103835
Oct 8,2021 3:25:03 PM >
Approved

Figure 9. Dashboard Overview
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6. Combined Application Form (CAF)

1) Prior to applying for *‘Movie Shooting’ clearance on TNSWP, the applicant

must create a project by filling in the combined application form (CAF).

2) Click on Combined Application Form (CAF) from the menu bar on the left.

3) The details which are commonly required for applying various clearances

are stored in Central Repository through CAF. So, whenever the applicant

applies for various clearances for a specific project, the details stored in

CAF get auto populated in the application form which minimizes the time

spent on entering the same details while filling in multiple applications.

4) The Overview of the Combined Application Form (CAF) and the

instructions to fill in the Combined Application Form (CAF) are mentioned

in the below Figure.

5) Click on *Continue’ button to fill in the Combined Application Form.

&.il G TamilNadu A

Dashboard Overview

Combined Application Form
(CAF)

List of Clearances

Know Your Clearances (KYC)
Track your application
Transaction

Digilocker

Virtual Meeting

Appointments

ATamil Nadu Government Portal | Thursday, 1 December 2022, 10:46 am (IST) Visit Guidance Site |Opera‘tmnal Timings For Toll Free Number - 8:30 AM to 8:30 PM

Combined Application
Jorm (CAF)

Combined Application Form (CAF)

All CAF
The Combined Application Form (CAF) is a common form that enables investors to apply
for multiple department's services available on the Tamil Nadu Single Window Portal
(TNSWP) without the need to fill the same information repitatively. CAF is a pre-requisite for
applying for any clearance on TNSWP.

SHINEV

Instructions for filling the CAF:

» The CAF requires details related to applicant, enterprise, promoter (s), investment and finance,
employment, manufacturing/service proposed to be undertaken and energy and water use. VALLEY
Kindly ensure availability of all these information prior to filling the CAF details

» The following documents have to uploaded after filing the CAF details. Kindly ensure the
availability of the same:
Self certifications
Waorkflow
CAREWELL

Toll Free Number: 18002583878 |ndustrial Helpli
Email : helpdesk@investtn.in e

(2¢)

MS

Your combined application form

Mercy

TREASURE

DILIGENCE

Figure 10. Combined Application Form (CAF)
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6.1 Sections of Combined Application Form

1) To complete the combined application form (CAF) the applicant to select
‘Movie Shooting’ under ‘Type of Enterprise’ and fill 3 Sections of CAF as

displayed in Figure 11. (4 sections in case of Large Industry to choose

payment option)

Incentive Calculator

(') Guidance c ve
@ TamilNadu A Q
Project Details Details of Details of Details of ~ Manufacturing/  Supporting
. Enterprise Estimated Employment and Service Details  Documents
B Listof Clearances Project Cost (in  Utilities
INR)
Y H = 4
= Know Your Clearances (KYC) Select MOVIe ShOOtlng
Project Name™ ©
i From drop-down
©  Track your application king —
E Transaction /
[ ]
- Dig\locker Manutacturing G)

O—0—0—0

Enterprise Documents

Project Details Details of Supporting CAF Payment

Figure 11. Section of Combined Application Form (CAF)

2) After filling the CAF details, the applicant has to upload the Self-

Certification document under ‘Section 3: Supporting Documents’

Page 12 of 27
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e Self-Certification:
- Download the template.

o Prepare the self-certification documents as per the instructions given
in the template and upload.

3) If the Turnover of the Enterprise is greater than INR 250 Crores, a flat
Single Window Fee of Rs 40,000 will be levied. Applicant to click on

‘calculate’ under ‘CAF Payment’ tab to check the Single Window Fee
applicable (Refer Fig 12.)

) Gudance @& ve

Dashboard Overview i " .
Combined Application Form

Combined Application Form
(CAF)

Project Details Details of Supporting CAF Payment
List of Clearances Enterprise Documents

Know Your Clearances (KYC) CIiCk on ‘CaICUIate fee'

Payment Details
~——

Track your application Amount to be pdid (in INR)

40000
Transaction

Digilocker

Incentive Calculator

Figure 12. Calculate Fee

4) After filling all the sections in combined application form (CAF), the
applicant can submit the form.

5) When the applicant submits the combined application form (CAF),
confirmation message will pop-up stating, ‘Your request has been

saved successfully’ and a CAF ID is generated. (Refer Figure 13).

Page 13 of 27
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A
a

Your CAF details have been
successfully saved. Kindly review the
CAF fees amount and make
applicable payment to submit the
CAF

Figure 13. Combined Application Form (CAF)- Confirmation
Message

7. Apply for Permission Given for Film/Movie Shooting in
Government Owned Places

1. After completing the CAF, Click on “List of Clearances”

P

Pre-Operation Stage Clearance Post-Operation Stage Clearance

( Search

5% Dashboard Qverview

nt Stage Clearance

E Combined Application Form
(CAF)

Information
Time Limit (Prerequisites,
(Working days) Procaedurs,

Checklist,Fee)

B List of Clearances

W2 Know Your Clearances (KYC)

Tamil Nadu Small Industries
1 Allotment of Land by SIDCO Development Corporation 60 Days View - Apply
Limited (SIDCO)

@ Track your application

Allotment of Land in industrial =~ State Industries Promotion .
area Corporation of Tamil Nadu Ltd TEER V=D B Apply

Figure 14. List of Clearances
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2. The list of clearances is segregated into three stages.

e Pre-Establishment Stage Clearance
e Pre-Operation Stage Clearance

e Post-Operation Stage Clearance

3. Select ‘Pre-Operation Stage Clearance’ and find the clearance
‘Permission given for film/ movie shooting in government owned

places’ by using Search option as shown in the figure given below.

Pre-Operation
Stage Clearance

Search for
Clearance

5% Dashboard Overview

Pre-Establishment Stage Clearance Pre-Operation Stage Clearance Post-Operation Stage Clearand

B Combined Application Form

(CAF) { ) Permission given for film/movie shoa
Information
[ List of Clearances Time Limit (Preraquisitas,
S No. ‘Clearance Name Department Name (Werking days) Procedura, .
ChecklistFee)

M:  Know Your Clearances (KYC) Permission given for

; Department of Information
50 film/movie shooting in 3 days View View
gnvérnment ownedgp\aces and Public Relations(DIPR) ¥ m

@  Track your application

Showing 1 to 1 of 1 rows 10 ~rows per page

Figure 15. Search for Clearances

4. Applicant can view information on workflow, checklist of supporting
documents to be uploaded by the applicant and fee details. Click on

‘view’ to access the information (Refer Figure 16)

5. To apply for the clearance, click on ‘Apply’ to access the department

application form (Refer Figure 16).

6. The Applicant can apply to obtain license for more than 1 establishment
using a single login.

Page 15 of 27
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A

Apply for
Clearance

View
Information

Q

B can

M= Know Your Clearances (KYC)

P

L TamilNadu

® Dashboard Overview
Pre-Establishment Stage Clearance Pre-Operation S| eration Stage Clearance

. Combined Application Form

ermission given for film/movie shoa

Information

[F] List of Clearances Time Limit (Preraquisitas,

(Waorking days) Procadurs,
CheckistFee)

Permission given for
50 film/movie shooting in
government owned places

Department of Information

and Public Relations(DIPR) 8 days

View Apply

Track your application
Showing 1 to 1 of 1 rows 10 ~rows per page

Figure 16. Apply for Clearances

8. Filling the Application Form

1. Applicants need to fill all the details under the following 3 sections to
complete the application.
A. Project Details
B. Declaration and Terms

C. Supporting Documents

; {7
O @ ®
Project Details Declarationand  Supporting
Terms Documents

Figure 17. Three Sections of Application From

Page 16 of 27
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C. Supporting Documents

1) The following supporting documents need to be uploaded by the
applicant as per the notes given.

2) Maximum 10 MB Allowed (Only .DOC, .PDF, .XLS, .BMP, .GIF, .JPEG,
.PNG, .PPTX, .DOCX, .XLSX, .ZIP, .KML are allowed).

3) In case of multiple documents, please upload them in zip format.

Details of the Location ©

Note 1: Maximum 10 MBE Allowed (Only .DOC, .PDF, XLS, .BMP GIF, .JPEG, PNG, PPTX, .DOCX, .XLSX, .ZIP. .KML are allowed)
Note 2: In case of multiple documents, please upload in zip format

i; Document Name ‘ Attach Document
1 No Objection Certificate from the concerned department as per Drag & Drop

the location [ jurisdiction L T
5 Guild Certificate (in case of TV Serial shooting for availing 50% Drag & Drop

off Original Fee)

......................................................

Click on ’

‘Submit )L
3 [/] Caution Deposit Receipt button’
PDF

O Reaistration.pdf

Figure 18. Supporting Document

4) Click on ‘Submit’ button a unique ‘Token ID’ would be generated with a
pop-up message.

Page 17 of 27
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Information

Your Application has been saved
A successfully with Token Id 123117.

Figure 19. Token ID Generated

5) After the applicant has completed, the application is submitted
successfully to the Department for further processing. The applicant can
view the status of the application under Track your application —

Select the CAF from the Dropdown — All details.

D .

| Overview All Details

&2 Dashboard Overview Track your Application  sseeosnesd sz -]

. Combined Application Form W

B can

Application 1D Application Ref No. Applied on Clearance Name Status On time/ Delayed Apply filters
B List of Clearances
\ 123117 \ | Search | |mm,fddfyyyy D| | Search | | Select | | Select | { Resetfilters )

M5 Know Your Clearances (KYC)

Lying with  Pend Ontime/ , .
@  Track your application gfiﬁ“gu mi‘\g Delayed

104462 - Aprig, 203 Fermission given for Apr 18,2023 Under  Section

123117 - 112341 A fim/movie shooting in 11:23:42 AM Process  Officer 0/3days  Ontime -

El Transaction government owned places

#s  Digilocker < I ’

Figure 20. Under process
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9. Track Your Application

1) After submitting the application, a unique ‘token ID’ would be generated.
Using the ‘Token ID’ the Applicant can track the status of clearances by

clicking on ‘Track your application’ option.'

2) Applicant to choose the name of the project created during CAF from the

dropdown ‘Select Project / CAF’ displayed at the top of the page.

e Track your application- Overview Option.

By clicking on ‘Overview’ tab, Applicant can view the count of various
clearance statuses as follows.

e Total Pending Clearances

e Total Approved Clearances

Overview of
e Total Rejected Clearances

application
\
() Guidance 2 / ﬁ@ ¥c
2 TamilNadu '
58 Dashboard Overview Track your Application s Preisef | zmnsoa . Overview
. Combined applcation Form IRl Track Your Application
é (CAF)
S—
Application 1D o Applied on Clearance Name Last Updated Date Status On time/ Delayed

[F] List of Clearances

123117 arch mm/dd/yyyy [m] Search mm/ddfyyyy =] Select Select

= Know Your Clearances (KYC)

© Track your application

04462 - Aprig, 2023 Fermission given for Apr 18, 2023 Under  Section

1 23117 - 19-23-41 AM film/maovie shoating in

0/3days  Ontime
government owned places 11:23:42 AM Process  Officer

El Transaction

& Digilocker 4 3

Figure 21. Track your application
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e Track your application- ‘All details’ Option

By clicking on ‘All details’ tab, Applicant can view the following statuses

of the list of clearances applied for the specified project.

Applied on

e Last updated date

e Status of the application
e Lying with officer

e Pending days

e On time / Delayed Action

All Details
Options

{_ ) Guidance . ﬁ@ ye
Q TamilNadu 288 -
§2 Dashboard Overview Track your Application Select Project/CAF | 2amanuBocw . Overview All Details
. Combined Application Form m
=]
(CAF)
Application 1D Application Ref No Applied on Clearance Name Last Updated Date Status On time/ Delayed Apply filters
B List of Clearances
123117 Search mm/dd/yyyy O Search mm/dd fyyyy =] Select Select Reset filters )
= Know Your Clearances (KYC)
Sr  Application Application Ref Last Updated Lying with  Pending On time/
@  Track your application No No (from dept) Appliedon  Clearance Name Date Sonn Officer Days Delayed L

. Permission given for
1 'ﬁl‘i - 32;84.%1& film/movie shooting in
- o government owned places

Apr 18, 2023 Under Section

. 0/3days Ontime -
Bl Transaction 11:23:42 AM Frocess  Officer

& Digilocker 4 4

Figure 22. ‘All details’ tab
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10. Query Clarification

1) After submitting the application to the Department of Information and
Public Relations (DIPR), the concerned officer reviews the application and
if there are any clarifications required, the concerned officer would raise a

query to the applicant.
2) Applicant would receive an alert message through Registered SMS/Email.

3) Applicants to click on ‘Track your application” option and view the query

under action items under the ‘All Details’ Tab.

4) Applicants can view the status as ‘Need Clarification’ under the ‘Status’
column. Click on ‘Action’ button to respond the query as shown in the

below figure.

=y . 188,
() Guidance ~ (™ (ve
: TamilNadu :
i2 Dashboard Oerview Track your Application s Prisest| mzaze.s : SR

B ::Co::l;med Application Form Nee-d ) : Action button
Clarification
Application 1D Application Ref No Applied on Clearanig Gtatus On time/ Delayed i
[E List of Clearances

123117 Search mm/ddfyyyy [m] Search imm/dd! [m] Select Select
B2 Know Your Clearances (KYC)
Sr  Application  Application Ref LastUpdated
©  Track your application No id No(fromdept) APPlledon  Clearance Name Date ta

Permission given for

_ 1 04462 - _ Apr 18,2023 film/movie shooting in Apr 18,2023 Need Section

Transaction 23117 11:23:41 AM g?vernmen‘t owned 1:30:01 PM Clarification  Officer
places

0/3days Ontime

Figure 23. Need Clarification
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A

Application Action - 123117

Application 1D
104462123117

Application Ref No.

Application Name
Permission given for film/mowvie shooting in
government owned places

Project Name
24mManuBocw

Application Submission Date
Apr18, 2023 11:23:47 AM

Status
Need Clarificati

Actions to be performe

Figure 24. Clarify Query
5) The Applicant clicks on ‘Clarify Query’ button and responds to the
Query.

6) The Application gets submitted to the department after the query has
been addressed by the Applicant.

7) The Status of the application changes from ‘Need clarification’ to *‘Under

Process’ after the Applicant submits the query.

i i 188
ooy A YC
' Guidance Py a
s TamilNadu -
52 Dashboard Overview
Track your Application  sssepeisvesf| mizie -] Overview
. Combined Application Form e
5 can = Status Changed to
‘Under Process’
[ List of Clearances Application 1D Application Ref No Applied on us On time/ Delayed

123117 Search mmiddiyyyy O Search Select [ Reset filters )

BE  Know Your Clearances (KYC)

@  Track your application Pending On time/ Action

Delayed

Days

Permissicn given for
film/meovie shooting in
government owned places

Apr 18, 2023

04462 - Apr 18,2023
123117 B 11:23:41 AM

1:32:19 PM

Under
Process

Section

Transaction 1 fficer 0/3days  Ontime

:

Figure 25. Application under Process
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11. Payment Process

1) Upon approval of the Permission, ‘Make Payment’ status will be
displayed. Upon making the requisite payment, the applicant can
download the Final Permission Order.

2) If application is rejected the status will be displayed as ‘Rejected’ (Refer

Figure 26) and no payment will have to be made by the applicant.

() Guidance D® e
=4 TamilNadu ﬁ =
§2 Dashboard Overview Track your Application  Seect Project/CAF | zamanuBocw - Overview All Details
B Combined Application Form HIEE.
(CAF)

Rejected Status

Application 1D Application Ref No Applied on Clearance Ng

On time/ Delayed Apply filters

Select ( Reset filters )

B List of Clearances

123117 Search mm/dd/yyyy [m] Search

5 Know Your Clearances (KYC)

@ Track your application

Permission given for

Feedt

) 04462 - Apr 18,2023 film/movie shooting in r 18, 2023 ) : Feect)
Transaction T a1y : T A govenmen st i Rejected Director  0/3days  Ontime Applic
Subm

places

Figure 26. Rejected Status

3) Click on *Action’ button a unique ‘Payment’ would be generated with a
pop-up message.

= . )
Z }r Guidance . A (ye
&P - TamilNady A8 Make '
% Dashboard Overview Track vour Applicati Select ProjectCAF 1212022001 - Pavment Overvien All Details
y pplication GHaniiMees 7 y w
B Combined Application Farm m
(CAF)
Application 1D Application Ref No. Applied on Clearance Name La: kted Date Status On time/ Delayed Apply filters
B2 List of Clearances ) )
123117 Search mm/dd/yyyy O Search mm! =] Select Select Reset filters

5 Know Your Clearances (KYC)

© Track your application

Permission given for Feedb.
8,2023  film/movie shooting in Apr 18,2023 Make : n AnDlic
41 AM gluvernment owned 3:3245PM Payment Director 0/3days  Ontime :"PEIY;

places o

-
=
=
3
5

&l

Ba

=]
51
b
o

Bl Transaction 10

Figure 27. Make Payment
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Application Action - 123117

Application ID Application Name
104462-123117 Permission given for film/movie shooting in
government owned places

Application Ref No. Project Name
- 24ManuBocw

Application Submission Date Status
Apr18, 2023 11:23:41 AM Make Payment

Actions to be perfor

Figure 28. Payment Screen

4) The Applicant has the provision to make the payment by using “SBI
epay or Pay Gov"” Payment gateway.

5) Select the 'SBI epay or Paygov’ button, Payment Gateway screen

would appear.

Confirm ation n Plzazz zelect the Payment Gateway with x
the one you want to proceed.

e
lu.l. (' SHl ePay

Figure 29. Payment Process
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6) Then the payment ‘Reference number’ would be generated, refer to

the instruction note as shown in the below figure.

7) Click on 'Ok’ button, follow the payment process and make the payment.

@ Digicov TNSWP - Google Chrome (=@ % | v l=l@] = |
? =
< c 4 A Not secure | 52.66.12.83;’DIG]GOWPAY‘GO\.-’PaymeanatewayServlet. merchantName=PAYGOV . Q a @ v 0O °
IREdireCtinl 52.66.12.83 says
Your payment is Initiated successfully. Your Payment Reference Number
is 1000011752, please note it down for the further reference. Note that,
once payment is Initiated, you will not be allowed to make payment
rlick here to go to your Paymel again till initiated transaction is reconciled.
Figure 30. Payment Reference Number
= N 188
{_) Guidance (1™ ve
Q TarniiNad A =
52 Dashboard Overview Track your Applicution Select Project/CAF | 121an2072Mewl - Overview All Details
B Combined Application Form m Payme I‘It
(CAF) S f I
uccessrtu
Application ID Application Ref No. Applied on Clearance atus On time/ Delayed Apply fitters

[El Listof Clearances

123126 Search mm/dd/yyyy a Search Select Select (" Reset filters )

B2 Know Your Clearances (KYC)

Lying with On time/
Status &'m'?.r Lo Action

@ Track your application Days Delayed

. Permission given for b
!L‘, - ;@5148&%,0,“23 film/maovie shooting in Q%FIISEPDI&S Ssggles';tfu\ Director 0/3days  Ontime -

Transaction government owned places

Figure 31. Payment Successful
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Application Action - 123126

Application ID Application Name
101108-123126 Permission given for film/movie shooting in
government owned places

Application Ref No. Project Name
- Test Project 1

Application Submission Date Status =
Apr 18, 2023 3:53:44 PM foyment succeeer,  DOWNIOad Caution

Actions to be performed

Download Caution Deposit Receipt

Figure 32. Download Caution Deposit Receipt

12. Application Processing

1) The Department scrutinizes and reviews the application and updates the
status as "Approved”.

5% Dashboard Overview

Track your Application  ssssPreisca?| pirbo -] Overview

= Know Your Clearances (KYC)

@ Track your application

; Permission given for
El Transaction 106874 " H I ) p
06874 - _ pr 18,2023  film/movie shooting in Apr 18, 2023 Section m
T 1239 12:2451PM  government owne 124z41PM  APPrOVed  oerier 0/3days  Ontime D)

places

# Digilocker

. Combined Application Form (R A roved
=]
(CA
" Status
Application 1D Application Ref No. Applied on ClearanceTes _ Status On time/ Delayed Apply filters
B2 List of Clearances
123119 Search mm/dd/yyyy O Parmiszion given [w] Select Select Reset filters

Figure 33. Application Processed
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2) If the application is *‘Approved’ by the Department, the applicant can

download the Approval Certificate under ‘Track your application - >

‘Action’ button -> Download certificate (Refer Figure 34)
Application Action — 123119

Application 1D Application Name
106874-122119 Permission given for filmy/mowvie shooting in
gowvernment owned places

Application Ref No. Project Name
- 04MARCHT S

Application Submission Date Status
Apr 18, 2023 12:24:57 PM Approwved

Actions to be_oa

- Application Processing I Feedback - Application Submission

Figure 34. Download the Approved Certificate
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