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1 Procedure 
Low Tension (LT) - Permission for Load Addition or Reduction from Tamil Nadu Generation and Distribution Corporation Limited (TANGEDCO)

A
s
s
is

ta
n
t 

E
n
g
in

e
e
r 

(
A
E
)

A
p
p
li
c
a
n
t

S
a
n
c
ti
o
n
in

g
 A

u
th

o
r
it
y

START

Fill online form

Upload the required 
supporting 
documents

SMS/Email 
Alert to 

Applicant & 
AE

Submit the 
application

Scrutinize 
Application and 

Documents

Any clarifications 
required?

Raise QueriesYes

No

Provide 
clarification to 

Queries

SMS/
Email 

Alert to 
Applicant

SMS/
Email 

Alert to 
AE

Make Changes to 
the demand

End

Receive the 
service 

number along 
with demand 

charges, if any

Allot 
inspection 

date

Conduct 
Inspection

Fill Inspection 
Checklist

SMS/
Email 

Alert to 
Applicant

Raise additional 
demand for 

estimate charges, 
if any

Forward to 
Sanctioning 
Authority

Scrutinizes 
application and 

additional demand, if 
any 

Yes

No
Raise Demand 

accordingly

Carry out 
extension 

work

SMS/
EMail 

Alert to 
Applicant

Assign 
Service 
Number

Any changes?

SMS/
Email 

Alert to 
Applicant

Pay the requisite 
demand charges

Can the file be 
taken forward?

Reject 
and 

initiate 
refund

No

Receives 
comments

Yes

SMS/
Email 

Alert to 
Applicant

Generate 
demand 

Receipt

 

*No feasibility study stage for load reduction 

Legend

Offline 

Online – 
Department 
system

Online – Single 
Window Portal 
(SWP)

 

 

 

 

 



 

2 
 

2 Checklist of supporting documents 
S. No. Document 

1 

Proof of ownership such as sale deed/ partition deed/ gift settlement executed in favour 
of the applicant/ certified copy of court judgement/ Recent property tax receipt for the 
premises in name of applicant/ computer patta/ allotment letter/ ownership certificate 
issued by revenue department officials 

2 
In case of joint property Copies of proof of ownership such as legal heir certificate along 
with parent documents specified in (1) above and consent letters from co-owners. If 
consent letter is not produced, an indemnity bond with enhanced security deposit. 

3 
If the applicant is not the owner, consent letter from owner in Form 5 or valid proof of 

occupancy and indemnity bond in Form 6.  

4 
For all special/multi-storeyed buildings in Chennai Metropolitan area, copy of Planning 
Permission for Special Multi stories Buildings 

5 
for all special/multi-storeyed buildings in Chennai Metropolitan area, copy of 
Completion Certificate or Undertaking to Furnish Completion Certificate 

6. 
For all special/multi-storeyed buildings in Non metro area, copy of Planning Permission 
for Special Multi stories Buildings (If planning permission was approved after 4.2.2019) 

- except Industrial connection 

7. 

For all special/multi-storeyed buildings in Non metro area, copy of Completion 

Certificate or Undertaking to Furnish Completion Certificate later (If planning 
permission was approved after 4.2.2019) - except Industrial connection 

 

3 Fees 
 
The charges (Earnest money Deposit, Service Connection charges, Registration Fees and others) 

for the Low Tension Service are provided in 

http://www.tangedco.gov.in/linkpdf/MISCELLANEOUS%20CHARGES%20(LT%20&%20HT)221019.

pdf 
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