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Fill application form 
along with 
necessary 
documents

Schedule inspection

Conduct site 
inspection

Prepare inspection 
report

Respond to query 
with additional 

details/ document

SMS/email 
alert to 

applicant

Scrutinize 
application

Send query to 
applicant

Yes

No

SMS/email 
alert to 
official

SMS/Email 
alert to 
officer

Any 
queries?

START

Provide reason for 
rejection

Receive Rejection 
remarks

SMS/email 
alert to 

applicant

END

Prepare estimate for 
road cutting work

Receive demand 
letter

Pay requisite fee

Carry out 
roadcutting through 

contractor

Receive final receipt

Generate receipt 
upon completion of 

work

Final 
receipt

Give internal 
approval 

Satisfactory?

Yes

Request change in 
estimate

No

Scritinize application 
along with estimate

Approved?

Issue work order 
and send to 
Contractor

No

Prepare demand 
letter and send to 

applicant

Yes

Legend

Online – Single 
Window Portal 
(SWP)

Online- 
Department 
system

Offline

Verify payment

SMS/email 
alert to 

applicant

Scrutinze application

Conduct site 
inspection

Satisfac
tory?

Yes

Return to Applicant

No

The status of the application, query 
raised, inspection details, demand notice 
raised and the final certificate/comments 

will ne able to be viewed on SWP. 
Certificate should be able to be 

downloaded.
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2 Checklist of supporting documents 
Sl. No. Document 

1.  Map showing the exact location where the road cutting is proposed (Layout site plan) 

2.  Ward map showing the streets where road cutting is proposed along with the length & 

width of the proposed cutting 

3.  Copy of receipt, showing the up to date payment of Track rent (if any Telephone/optical 

cable laid already in this local body)  

4.  Copy of property tax remittance (Applicable to the assessee) 

 

3 Fees 
No application fee charged 

Estimate charges to be paid as raised by department 
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