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Fill application form 
along with 
necessary 
documents

Schedule inspection

Conduct site 
inspection

Prepare inspection 
report

Respond to query 
with additional 

details/ document

SMS alert to 
applicant

Receives application 
and scrutinize 

application
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applicant
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applicant

SMS alert 
to officer

Any 
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START
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Prepare Rejection 
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for rejection
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letter to applicant

Receive rejection 
letter

Rejection 
LetterSMS alert to 

applicant

END

Prepare estimate for 
pipeline work

Pay requisite fee

Carry out pipeline 
work through 

contractor

Receive final 
connection number

Generate 
assessment  number 
upon completion of 
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Final 
receipt

Scrutinize 
application along 
with inspection 

report

Give internal 
approval 

Satisfactory?

Yes

Request change in 
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No

Scritinize application 
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Approved?

Issue work order
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Yes
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Verify payment

Satisfac
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Yes

No

The status of the application, query 
raised, inspection details, demand notice 
raised and the final certificate/comments 

will ne able to be viewed on SWP. 
Certificate should be able to be 

downloaded.

Receive demand 
letter
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2 Checklist of supporting documents 

Sl. No. Document 

1.  Property Tax Receipt  

2.  Fee Deposit Receipt 

 

3 Fees 
No application fee charged 

Estimate charges to be paid as raised by department 
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