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1 Procedure 
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PROCEDURE FOR OBTAINING WATER & SEWER CONNECTION FOR COMMERCIAL ESTABLISHMENT (FOR G+2 AND BELOW): SINGLE ASSESSMENT 
FROM CMWSSB

A
s
s
is

ta
n
t 

E
n
g
in

e
e
r

A
p
p
li
c
a
n
t

START

Fill online form on 
SWP

Upload the required 
supporting 
documents

Email/ SMS 
Alert to 

Applicant & 
Department 

Official

Submit the 
application

Scrutinize the 
Application & 
Supporting 
Documents

Any clarifications 
required?

Raise QueriesYes

Provide 
clarification to 

Queries

Email/ SMS 
Alert to 

Applicant

Payment of Fees

Physical inspection of site and 
building category for new water/ 

sewer connection

No

Raise queries for 
additional payment

Complete 
Payment of 

Requisite Amount

Email/ SMS 
Alert to 

Applicant

Yes

Is Site Ok?

Complete works and 
enter connection date

Email/ SMS 
Alert to 

Applicant

End

Legend

Online – 
Department 
system

Online – Single 
Window Portal 
(SWP)

Offline

Email/ SMS 
Alert to 

Applicant

Request Applicant 
to make 

Rectifications

No

Make 
Rectifications and 

Intimate 
CMWSSB



2 
 

2 Checklist of supporting documents 
No documents are required at the time of application submission 
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3 Fees 
S. No. Processing Fee Details Rate (in INR) 

1 Connection Charge for water & sewer:  

 Category A (for every 100 sq m) 7,500 

 Category B (for every 50 sq m) 7,500 

 Category C (for every 25 sq m) 7,500 

 

• Category A: Offices, Hospitals without inpatient facilities, Educational Institutions without 

Boarding and Lodging, Temples, Churches, Mosques, guest houses, shopping / commercial 

complexes, Cinema Theatres, Factories with or without toilets, consulting room of all kinds and 

similar type of buildings, every 100 sq.m of built up area or part thereof, is calculated as one 

dwelling unit. 

• Category B: Hotels, Restaurant, Educational Institutions with Hostels, Lodging Houses, 

Marriage Hall, Hospitals with Lab & Diagnostic facilities only and without inpatient facility and 

any other buildings of similar natures, every 50 sq.m of built up area or part thereof is calculated 

as one dwelling unit.  

• Category C: Hospital with inpatient facilities, every 25 sq.m. of built up area or part thereof 

is calculated as one dwelling unit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

<This space has been intentionally left blank> 

 

 

 

 


