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1 Procedure 
 

No Objection Certificate (NOC) for Retail Outlets – Establishment, Storage and Sale from Commissionerate of Revenue Administration
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Phase

START

Fill and submit the 
application along with 
supporting documents

END

Review and forward to 
Tahsildar, RDO and line 

departments*

* Deputy Director - Health, Police, District Fire Officer, Highways department

Review and scrutinse 
application

Conduct inspection 

Upload inspection report and 
edit vital information such 

as  Details of proposed 
premises  based on 

inspection and recommend 
for approval or rejection

Receive and scrutinise 
inputs from Tahsildar, 

RDO and the line 
departments

Is the application 
satisfactory?

Reject the application 
with reason for rejection

Download NoC Rejection remarks

Is the application 
satisfactory?

Grant NoC

Reject the application 
with reason for rejection

No

Yes

No

Yes

Legend

Online – Single Window Portal

Online – Department Portal

Offline

Alert to DRO and 
Applicant

Alert to DRO

Alert to 
Tahsildar

Alert to 
Applicant
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2 Checklist of supporting documents 

S. No. Document 

1. Encumbrance Certificate 

2. NOC obtained from District Collector for Wet-Lands 

3. Chitta 

4. Letter of Intent from the Petroleum Corporation concerned 

5. Registration Certificate of the Petroleum Company 

6. Registered lease agreement, if applicable 

7. Site Plan of the proposed premises 

8. Challan / Receipt of Payment of Requisite Fees 

9. 
Ownership document of the land  

(Registered Sale Deed / Registered General Power of Attorney / Conveyance Deed / Latest 

Property Tax Receipt) 

10. Other Supporting Document (if any) 

. 

3 Fees 
Not Applicable for this service. 
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