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1 Procedure 
Procurement of Wax from SIDCO by MSME s
Process Flow: For existing applicants requesting for Wax
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of wax

Download payment 
receipt

Intimate the vehicle 
number and other 

details / docs including 
the payment receipt to 
BO/Depot for raising 

invoice
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Online – Single Window Portal

Offline

SMS and mail Alert Triggered 
by Single Window Portal

Department Portal

Login the portal

Receive the request 
for quantity of wax

Make payment for the 
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Is the Available qty 
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Depot <= 
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Intimate applicant 
regarding the 
available qty

SMS and mail alert 
to Branch Manager

SMS and mail 
alert to applicant

Raise invoice with 
the details provided 

by applicant
Upload invoice

Download Invoice

Receive the intimation of 
the quantity available at 
the Branch office / Depot

Is the qty available at the 
BO / Depot an acceptable 

qty?

Reject the qty

Yes

NoYes

SMS and mail alert 
to Branch Manager

SMS and mail 
alert to applicant
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Is the wax available 
in the BO/Depot?

Yes
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2 Checklist of supporting documents 
No Supporting documents required 

 

3 Fees 
Fees for Wax fluctuates depending on market conditions. The fees to be paid by the 

applicant will be auto-calculated by the online system  
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